
ATTCHMENT 3 

BPA PRICE LIST 

for 

BPA COW-3-A-0123 

E&dive 09/30103 
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ldanl:ix 
..,. ~~~ 
~ ................... Coop .. 
........... OS47 .... t2H -------Proposed Pricing ---
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.....,. Olllll .. r'dal., 
frtgapnn~ ...... $00 dpl Cllllllftf1--~ c.-. d ... tlllacll8"d 
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M528Mim M.S01.1 ...... ~ 
9lllpe 

_ ... __ 

37 



(b)(4) 

' udal*-* ... ·~llic:a~ ....... 
~ ...,..!Mif_. ...... capot'Mal• 
&MI ....... ...,..,11M _____ .,._ 
Proposed Pricing ---
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(b){4) 

ldent:ax 
ui: -· $ =""""" Vlsa.tcs lloc;cfpotilled a lclentiJ: CGrporatlon 
SAM Sc~: as.G7-41112H -----IMtllll Proposed Pricing 

~--

Soh we 
Options unix 

OIS 

satwsre 
Options Unix 

OIS 

Options Unix 

Capsclly; !00 
UpgrP!Eiq)n:ls Slandanl 

c:apacily up 10 5()0 cornl)llte 
lenplfnt flea (;rill$ and 

dam agraphlcsl . I MUlled n fiekl 
~IAT-ROUPG 

q\XItllion. 

Capacity: 1, 000 Recotdl;;FiEikl 
!Jpgt3deEJpandl' atandlnl 
~to a minimum d 
complete l«<pplnt tik$ {pr1nlsn:f 
denlogt31lhica). lnstalled Jn field 

aochquiree lA T -ROUPG 
qiD2don 

1111103 

L.,.acy 

Lepq ' 
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(b)(4) 

S..-lillocdftDMo:II1M3 

Proposed Pricing 

--'"" 

Oplions Unix 
0/S 

dwJIIIe lor tt..........,., to read • aa.lll!ler­
'pedlic bar axle. Requires 

e'lgineering dMopment I me 
eslimatepfiar 10 quotation . 

into 1Ke,fll08rd bapl.CD 
caplule r:l slgnabft ; 

is int8gl8led Into Uytloard 
tray.This item includes a 

Oigjboaldlf orclerecl ._ ntial 
linslalalion clsystem, qucteiA T 

fer insblllalian el 0 134-2..1f adered 
.. an liO)IJtade add liitedoAa 

de¥eiopment RJqllired. ContiiCI 
SIE for quotefor 1133S and 

1133SF systems only 

1/1112003 

BPA Elfective Pricing ,/1610) 
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(b)(4) 

......,. -'!" Ci!llf""Ar11:* Ill 
~ lnc;ooyoe.ted a ldentiJ Corpor.nlon 
5N116ctleiiW: G.s.OT..0112M 

----~-Proposed Pricing 

~--

Modtnl~ node.! 
8l41PQ11JRO CIIII-<JI)nnftillllan ol 
~--to~. 
lncutM ~.., leriaj 

C4lb!IAQ1 T -115 .. 33.8 kill 

BPA E~ Pricing t /111111 
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(b)(4) 

ldeni:IX 
-a~~,--
VIsionics D:orpor.dlld aldentlx COI'poration 
SAM Scheel'*: GS-87~12H 
------Dolo:t/1W)l 

Proposed Pricing 

r::-..., c~ 

CUS: G4!neral 
Plt:ing ~IX 

O!S 

o..ooo~c--

~«<t A<ld'1 C..:ICulbn<l!l'l 
lp«:iic lite 1ka ~I fa< 
~II XIIBnpmt c.rd. 

type and type oftrans.lldlon 
be lpecijied, factay lllllllled 

ifoldm!d with lrilill syi!IK!l cner. 
, orclfJ'fld allwntiiii~YS~em Is 

001111gured 8ftd si!Wecl. 
requinl&qucQIIQn r:tl,t, T -XX. 

Fan~~ 

tcr eualornlled lam (not tenpmt 
en}; ,..._~ line 
tvne estiiTulte prior toquatallon . 

PER HOUR 

....... "' 
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(b)(4) 

Klenl:l* 
.... ~~IK*"' 
Vlslonk:s lnc:«pouad •ldentix Corporation 
SM1 Schedule: GS-47-4112H ----:lltR3 
Proposed Pricing -I'll--

ACUS LPSW XMITFSI ~ 
ai(IQIIthm lor can pression 
ollingerpnnt dsla during 

tfansmi$Siar,ACMSILP$W 
TransrnissionsCcmpteS&ion ratio 
maximum~ cl15:1. 

111112003 

111ttOl 

Lepcy 

L.,ur 
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(b)(4) 

iW'1 'i~11DN-

V"ISionicS ~poraed a lclentiJC Corporation 
SAM Sc:hedule: GS.07.e112H ----0.0.:-Proposed Pricing ---

c:.pdJ: 1,000 RecllRII:Field 
Upgr.dee~ bldW 

CIIPICiiY to 8 minim- d 1 ,000 
cam !II*~~ fllel (JIMI.wld 
dem ogtapNc&). llll&illed in 6eld 
~I"T-RQUPG 

quot;ticn 

Sollwlii1IGenelalas and prints 8 

uniQue number (suclt as aSIDf, 
PCNI, etc.) on a booking-related 

cat!. 

a urique rnAber sequence. 
Requlresen~en 
time estimate prior to quotation. 

BPA E~ Pridog S/15/tl 

Legacy 
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(b)(4) 

Klanl:lx 
di~JIOM'" 
Vislook;s IIM:G~ po1allecl a ldenlix Corporation 
SAM Sc~: 0$-&7-&112H 
-----0.0.: 111Uil 

Proposed Pricing 

~--

chsge lor diMIIoping 
the CiljlllbRy to pmt CUIICmer· 

specific bar code lmagesoo 
tenpmt cards. Requires 

engineering de•elo;:memlime 
estimate pria' to quotatign, 

11331-iF Systems Only0sillioo181 
clamp to secure monitor top rl 
CMShingiHop C8binlll (1133Hf). 
II O!dered as a ieldupgmde, make 

and model rl monitor mU$1 
beprovided. 

9116103 

L..-cy 

L~y 
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(b)(4) 

--- .. *""!Jl"U''I'DI· 
Vislol*s •iCUipcwalled • ldenUx Corporiltloa 
SAM Sc:hedl*: GS~7~12H 
- -liltociMO.O:IniiU 

Proposed Pricing 

~--

SEC& 

lnlegrBd Ktlyboardi)INic far 
digital capture d tignalurt: dlwical 

illintegrated into raractable 
l<eytlca'd dnlwer.For 1133H aoo 
11J:»>F ~5 only.H Oldtlrad 
IIIler iAiti;ll iniiUIIallan Ill system, 

qucMIA T -XX b' 1nta111Wion Ill 01 
3.This deW:e IMudes a 

Digjbolrdlf ordered as an IW1IIIe 
siledata CIINelqlment 

Coo1act S/E for qOOie 

Unilller!\4UillePOW8' SupplyllPS 
system; 420 KVA. For 1133H!HF 

r:dy. 

t/1111103 

BPA Eflledlw Pricing 
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(b)(4) 

, Kienl::lx 
~ .us;4~'1Qr 

vtsiaNcs .....,__.. aldftltllc Corporatkm 
SAM SdlecUe; os..r -111lll 

-~--"'.m Proposed Pric:ing 

r - --

OIS 

MiOIUIOit.t.!IMd PC wilh 
v~ .......mien lleb.as 
• bl1dge ~ 1118 TI'ICWSind 
CUibner- to c:ollec:t diU 
ll1llll~ systems not 

auppoOed bJ TPICMS.O.Wn. 
Alweys ~on-­

~musl q!UI! IAT .nf for 
each CUAom« llo (bolnoc OiiCtl 

TP/Ct.AS) 

1118103 

Legacr 

.,..,. \tlti O 
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(b){4) 

_., 1$ I I'ICA,._. 
Yl1lonlei lni:~·pcu .. d a ldendx Corpordoo 
SAM ScMda*: ()S.07~12H -----··1103 Proposed Pricing ---

(R012)Realllle PC !hat 
entry ct deln~alioll 

be .... ~...,..,. by. 
VS~de'<llt:e""'a 

demCigRiptic in~equilll 
demagniPhic I~ (11803). 

lneludl!s ClllltlediOn iD­
livelcan d!Mc;a;CO'Inedion to 

addltioniiiiM!!Ica'l diMoes 
nquilaiq lllllatiDn ct 1111034\ddl.lf 

l'llllerld alief Oliglna!IM! llCaft 
system installodion, reqli1116 lAT. 

)(X. 

b 1\33SFTEHPRINTER 
S~lll'llalo hl~g"u hll'!!wn 

and ~ sy'&temlnleQnlhd 
with 1133SF TENPRIIfTER 

~olaing t.a.ilmages 
Images d scan. ntllb llld 

laiiDoL I magee. aw sllnli In jpeg 
bm• en !he ..,.... hanS drMI b' 
lut~n diwOIIIlon.kniQeS may be 
m&nlltlllld n YSNX IDmlld to 
VSMX SAF o.- "CMS. Images 

mar be IIW'IImlaedlo Cllher 
aysMms In NIST b:mat but win 

require rewiew -.d quglll b 
llliilianal ~~ ft;hoeles: 
camera, ~ ~etacontrol. 
lhree pokll lillf'*lg nem. FBI 
c:an~IB% ~~~ ta:k~. 
DhcJto !m~ ledoacUJboiid, Use\' 
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(b)(4) 

IICI&I"'ILIX - ... .. """"~· 
Vlsbllcs ~ned •ldetltlx CCHpotilllon 
SAM Schedule: &S.07o0112H s----...Ooh:tlt-
Proposed Pricing 

c ........ c .... ,... 

---

lex 1133H~Rngeri>llnl« 
S~st'tlolo iniQiAII hllt1wam 
and dwale lyStamlrWagnhd 

1133HF FitQerl'tinter 

claking -- imeges nl iniQI!II 
olSCift. mans and aaoos. 

Images ;n lknd in peg fom1m 
on INe _, haRl diM! lor 1utunt 

dillpolilkl(1.1mages mi!Y be 
lnftlmittld in VSNX bmiiiiO 
VSNX SAF or ACUS. lmagea 

mt/11 be tiiiiS'I\itledlo ~ 
sysle.IIS in N! ST bmlll bul wl" 

nlquint ~ aid quOI6 for 
additional opCionSJIIem includes: 
cam111111, ~ caneraconlld, 
Ull1le jl(int ~AO sy~tem, FBI 
oompUntl tnr. grwy blldcQ!'OUI\d, 
!IIW*lill'lage ~. ua' 

&11112003 

1111103 
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(b)(4) 

lldanl:lx - ;_~ ....... 
\llslonic$ lncorporallld • ldentix Corporation 
SAM Schedule: GS~~112H ---O..:I/'IMn 
Proposed Pricing 

CIIIPiure 
s~ 

Product UNIX 
OIS 

c..oture 
Sysll!m 

Pmcb:IUNIX 
OIS 

for1133S 
1133SFTENPRINTER Sysltwns; 

Field UCIIIrade OptianPtloto 
imaging heldwere aid &Oilwin 
sytlem~ wW!.1133S ~ 

1133SF ~ ~oftl*lno 
facilllll in!IQ65 and im;ves OIISC.In, 

merb nlll!ltooe. Image~ ~ 
stored In jpeg fmnal on liYe sca1 

herd drive for future 
disposlian.S~ ~ 

camera, ~ cern!QOOIIIrol, 
three point lighting syslem, FBI 

cam plant 18'1. gc.y ba:kQI'OI.IOO. 
pho!oim~~ge~, u• 
Inter'- 50ittrara Mel m OSI!ing 

kilfa bolll wan nl ceiliriiJ 
mounting.CuAolnerl9quQd to 
~fleilitr bi~ 

lmllgl"ogHM!wlnTo lleQUDh!d In 
ild<lticlr1 to lA T -1 1335 « lA T-
1133H wha1 a photo imaging 
~Is~ b' inllilleon. 
lhe -lime • ~nil ~ve 

sca-o sy51em inllallalion. 

tmllgi~ FlelltUpgnlde 
Op(ionlobequalllld with 1133S­

P12UPG 01"1133H-PI2UPG. 
Includes installaion cJ Ptloto 

Imaging SyAelll , hard drive swap 
01 ~ve ~ 111.11 system 

tacting af1d trai ring on system. 

U. AJ911e1 Cly,Ciiminal / 
Identification OnlySoftw~ 

req~ired lor lmn$mi$$iQII from a 
Visionicsiive acan system to the 
los Angeles Coonlf central site 
ACMS. Specific to los Angeles 
County systemeonly. Functia\al 

will 1133SF aid 1133HF 
sys~«nsonly, Card Type: CAOOJ 

TOT: CRMC<rnHype. LA Cly 
Spec TOT: ION 

BPA EI'Jective Pricing 

Legaey 
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(b)(4) 

lldenbx 
dSD&lW·~,..._.. 

Vlsloftlcs IRc:Orpacated a IGefttlx Corpotallon 
SAM seMciQie: GS-07.o4112H 
____ .,..] 
Proposed Pricing 

--!look 

San Diego CI) ;Crimln;l I 
ldentilcaliorl Ot\lySallwale 

A~Quirll6for ~~tam il 
II~ aean system lo the 
Sal Diego Courwy centni Bile 
1\CMS. Specilic to San Diego 

County IS)/S(emiCilly. Functional 
with 1133SF a"od 1133HF 

s)'$1emsonly.Card Type: CAOOJ 
iOT: CR.I'Cald Type: SO Cty 

Spec TOT: ION 

5ar«a Billtllnl C1y;Crlmilall 
ldentilcalian OnlySdlware 

AlQUAd l:Jr IR!nlminon 1rQm a 
Visianicslive _, syaem lo 1t1e 

sana Barbara C<utty ceniRI site 
ACMS. Speci11c 1o Santa B!Wn 
Counly syslelnsonlr. F unctianal 

with 1133SF and 1133HF 
sJ'5lemiOIIIy.Canllype: Ci\OOJ 
TOT: CRMCard Type: S8 Cty 

Spec TOT: ION 

Cl\ Dept at Jus1ice;COminal t 
lden1ific8tioo OnlySolw31l 

f8(JJired b" ~iSIIan lnim a 
~~~~aWl system to the 
CA Dept ol Ju&!ice central slle 
ACMS. Fll'ldional wilf11133SF 
lilld 1 133Hfsyatem~ only. Card 

Type: CAOOJ TOT: CR~ 
. Type: Cl\ ION TOT: ION 

IRlm a 
1e1111 syslem 1o the 

. ol Jultloe central site 
. F UB:ti<lnal wi1h 11335 F 

133HFsystems anly.Card 
. CAOO 

...... .. ... w 
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(b)(4) 

ldenbx 
uiaue a:u:4r: • ~ 
Vlsionlcs 1nc01 poeated • ldentix C«pondion 
SAM ScheciWe: GS.07-ot12H 
----Oolo: IIIM13 

Proposed Pricing ---

CA ~-:.«~~=:== 
T~ ONySollwa'e 

l'crlnn*'lllllian tnxn a 
Vi~SCWI SJS(!rn tothe 
CA Dept, d Julltice centlill 6ite 

ACMS. fundional witt\ t133SF 
lr1d 1 133Hfsystems only.Caro 
Type: CA Supplemeni&TOT: 

SUP 

111t/200S 

L.,acv 

,. ..... ,~ 
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(b)(4) 

ldeni:IX -= :...-~-vtsloftlcs lftcorpoialed a ldentll{ Cwporatlon 
$AM Schedule: G$..o7~112H 
---O.C.:W11m 

Proposed Pricing ---

Systems­
NISTOutput 

SoftwM! • 
Federal 

Reserw! B.!nl: 

CustomCUSIDm IOIIW!Ite 
dewfoped for the INS tomeel 

lheiDE NT IAFIS Security 
Requil"lll1\f!lnts Qoa.m\ent V. 1 

FAUFDiract NIST ou!JU Sltlware 
configulf.d speciliclilv topnwide a 
Nl ST file from a V"tslcnics li11e 

systanto lhe Store and Forward 
systemsatltle FRB.Card Type: 

FD 258 TOT: FMlf 

,,,111003 

BPA En.etive Pricing 
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(b)(4) 

M:l~nl:1x 
&is .. - 4-.;:.AllOII• 

Yl$lonk:s lncorporatled aldetlti~~~: Corporatloa 
sAii Schedule: OS~T~12H 
-!lad--.,. DoOo:.,IIIQl 

Proposed Pricing 

Ce~~~p-, c-r.-w 

Syltems­
NIST Oulput 
sanw.e ­

O?U 

File 
UN!~ 

S~&­
NIST Output 
Softwant­

~lmliar 
Ganing 

Commiss>on 

Syslems ­
NIST Output 

SOftware­
AAIIE 

Nalionallndi.-Gaming 
Canmi85ian0ir11ct NIST OUlput 
softwn configured specifically 

loprollide a NIST rile from a 
VISioniC* live scan 5ys1emto the 

Store and F~ syslems at the 
NIGC.Inlamet transmission; 

CIJ!Itlmer IIIOflCJIISille Joaequinld 
~'**-am 
~· 

Ametk;an Aiqlcrt 
Emcut"-t Oiii-Up 

TransraisaionOirect NIST output 
softw;Q CQ'IIigunld &piiCilically 

toprovide 8 NIST lie llt1m 8 
V~ionles INe $1:.1 "'fflemto 1he 

Slare and fCIIW81'11 SY81en1S <II Ill& 
MAE.Dilklp lnn5miabl; 
lndudes 1~iasionwppa1 
$C!Mare. ~~tot 

modem. 

911C/200J 

BPA Err.,cttve Plicing t/11103 

l ee-cy 
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(b)(4) 

ac::laa. II:IX 
~~TIDit· 

Visionlcs llnc:orllorated a ~x Cot potation 
SAM Sdwldule: GS.o7-4112H ____ ,.,._ 

Proposed Pricing 

Syslem&. 
NIST Output 
~­

MAE 

Sysiem& ­
NIST Outpu1 
Scilwa.e . 

Washnglon 

---

Am~ Alrpor\ 
~lnll:mel 

Tran~isllianDilect NIST wtput 
dwale CORfiglnld ~ 

lopRI¥icle a NIST fillllran a 
Visiof'lic$ ive scan &V'I&nto lhe 

S to-e and FO!w.tl syslem s at the 
MAE.Inlemel transmissilln: 

a~stomer I$SpOOiible fanlquirad 
lll!lWQfto.~rd 

oanfiglnllon. 

Wasl1inglci\; NST 0~ 
5alwll'e con'r~Urad spdcaly 

IClPfiMde a NIST rca from a 
v isionic$ li\e &QJil diMce ~e 

Washlng~Qn oenltlll slle 
(NEC).Car11 Type: FD 249 TOT: 

CAR, CANCard Type: FD 258 
TOT: NFUF. MAP. AMN, FANC 

and FAUf'Card Type: FD 353 
TOT: MA.PCard Type: WA 535 

TOT: SOR 

Virginia;Applicant MAP OntyDirect 
NIST output softwantcanligu~ 
specifically lqWII!da a NIST file 

a Visionic6 ~ve scan 
lhe Store rod FOtW.-d systems a 
lhe Virginiae:en1131 site.Cw Typoe 

FD 2S8TOT: MAP 

t11i1201l3 
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(b)(4) 

•danbx 
--~-VIslonlcs lliCOtpoiatood a lclenlx Coc'pcntlon 
SAM SchedUle: GS..-r~11 ZH 

---~Moo-Proposed Pricing ---

Vkglnla;CMIM NIST 
OUipUC s:Jftwafl8 c:onllgUfllll 
~ty IOplaWide a NIST llle 

a Vislooics ll¥t .can 
lhe Sla'e Bl11l FOIWa'd tystems. II! 
lhe VWginiac:enlral site. Card Type: 

FD 24Q j VASP 220 

BPA Etrectl11e Pricing 
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(b)(4) 

ldenblx .. ""--.......... 
Vlslanle$ ~a ldelllx Col: pora1loo 
SAIIf 5c:fteclca~ G$..07 -411f2H -----6"111113 Proposed Pricing ---

l'-l DNCRT 
SV$t8111&. 
llnwcOIS 

P~OII'I• JPOEiic site 
de ~em b onestln1llrd 
II x 811!tlpm! ard. CMII lype ~ 

tvi*Jf~lllb8~. 
Applir:allle aJI\'Ofl lnmllyshm 

Otllet: factory installed. 

lepey 

.. .... , .. 10 
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(b)(4) 

- i - '*!JioHCA,...,... 
Vlsiclnlca llto;orpcw '*'4 a ldentla Corporation 
SAM SclwdWe; GS..o7~112ti ----O.O.:t/1 ... 
Proposed Pricing 

.,._. __ 

u~ 
s,...,s . 
LinuxOIS 

After tnsu!IIAfler inilial inltallalion 
d aystem. Thilllelppie& to 

chanQe6 reqOOflllle&s llla1 four 
hoursd WOO<. V"ISitllic:l Cuslomer 
E~llllwill dMermine iflhe 
cfalQes <A~n bs done within llle 

louf hour limit w.n mm~ to 
lake ln excess d lour llOI.WS wiU 

requq a apeclfic quotation 

~ Sy&emFunctionaly 
allowiog TPFC ~ llloWiar 

syllem totxx1 up in linux ~ 
ftllgiiClllinliog) and Windows 
AllowsWindcJws proglilms to be 

run on Dea!op Modula" syslems. 

t/UIIZ013 

BPA E~ PriciPg t/11/0) 
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(b)(4) 

ldenl:lx 
..... Wiiij"""YUII• 
Vislonk:5 lnc;.orpo.-~ a ldentlx Corporation 
SAil $dledule: G5-07 ~112H 
----O.O.ci/11!0S 

Proposed Pricing 

!.'-' 
Syllem•­
s.-­
~­
linuxO/S 

LJ~ 

SY*n' · 
HadWare 
Options. 
Linu~ OIS 

---

a11o.Wng TPFC T~ 
sy8lem lcboal up In lklul (fer 

ftngeiJ)MtlnQ) and Windows 2000. 
AlowsWilldows P111(111T15 10 be 

t\rl on Oeslctcp Modullr ays1ems. 

GOIW'Atl DemC¥1P* lnbmllloo 
01.. lmpOI!Ad<i!icnallftstallllllons d 

2130-

~ llloistlng Q.l&tomer· 
~!~dilating the 

Import a Clumograhie. 
.,lorrnllllionfivn a CO to a 

VLslonics INe SC31 dfMoe: lPFC 
IT rarlspor1illblslnd Oe9tlop 

TPFCDTM 

TPFCTP Transportallle$ys~EtnsPCiotCIA 
modem SUppOrtng dilll­

uptransmisilon a ten print files to 
analllerde\lk:e. F« TPFC-TP 
~$ 
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(b)(4) 

..., -~l'UP' 

VlsloNcs lllcCII'JIOratld a tdeatlx Corporation 
SAM Schedule: QS.o7.0112H _..........., ___ ,..,~ 
Proposed Pricing ---

output.,...., OOIIIiuL.ml 
speclficaly klpiOIIIdll a NIST lie in 
accordiiiOIIII'ih NRC !!Pei:&N<M:I 
This~ compMwith 

NRC that . 
sbn lslians be made via 
CO.R ... Cf.IOI;Itlan rJ 

lPFCDT!A.(;OW orTPFCTP· 
cow. 

DPXA S~8rlgilll hrlananc 
prirnr models 1250a'ld 1~. 

t/tiiZOOl 

t/tll03 

ilt .. •=••IM 
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(b)(4) 

_ _,,_... __ 
Vlsionlc:s.lni:;.,oi-aw a ldeMix Corpor.ition 
SAM Schedule: GS-D7-4112H 
---0.0.:1111111~ 

Proposed Pricing 

on 
Managl!mfW'II 

Syslems 
ACMS 

Pmducls 

---

lite ccnlmiii!Qiial "'I*" 
~ 'ISHX prnpli!mylle 

fcfr.lllt frall 1/SNX ~ 
delrioell 'lia TCPn P t:M.1 

Elhemet.C<rlwrts IOCIISIOm«· 
specifk: N1ST !II& fol'mat(&)la" 
~lOme or more d!lef 
deoke6.Pr1ce Is IDr ~ olly. 
Scftwale Is~ tocwlcmer­
epec:ificllli011$ and I& !)(iced as a 

!sepantePf(IOUCl~,CIIS cenllal 
CUSIIlnl er has tile opllon d 

pafingfor the~ of 
~CIAS oufllot dwlnl ortt1e 
~entis~mby 

VSNX.ACMS Olllput 801\warel~ 
~ under the martr.aHng 
model number ACMSON­
_.Ea:h 06( 1M! IIC3lsytiem 

Oellelopment QuciiiiOUOII! 
to dmrmlne clwQe IDr 
~ ACioiS outpU1 
~ ccn6gUf'ld '* central 

sllelfld~ande't'ic:e 
*PIICiftcatlooa. 

Products; W ·ABA s~ t.merie&lB!IAkln 
II.~NISToutp.'\ 
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Th<! C:'urpose of tr.is mod1f1cation 13 to change the. BL>roket Purchase Agreement (BPA) nu:n.l:>2r 

jn order to contornc Lo the Department. cf Homeland Security cc-;J::ract nurnberin<; system. 

a. The BPA numher is changocd from "COW-3-A-0123" to read "HSSCU;-QS-A-0051." 

E');c~p! G.1i pro11 Jed l"uf::re1n all ll:!"rr":& and Cond.hOns of 1he document re:f.e.-en~ed .o lien 9A or 1.0A a~ ~·etolr:-re c.h.i.nged. re~'f!S. unchof~o?eO ;al)111l kJII for-.:e a11d e«~ 

1 SA """"'AND I ltLF. OC S!GMM~~ ------·· ---· 1:6A W-ME. M<O TmEOf corm'li',CTINO OFf'ClR (TYM or !"'itr/--

l•"aura B. Zucho·.-;skl 

---·-- -- , . ., "n~.~" I•~ ~"'""~'"~~" . )'"-"""'~" 
"'·•"'"'"'"-"~~!'"""';:, •.• ~! I ~~~~- ··- 1'Pi)tJti-

NS~.J,'':l~i,_{l' 1~~J...S'J! 0) ~ Sl }.."CJJ:.HO I ORM l0(:).£\1 10-SJ J 

Fle"w'm .IS !!Jili••Jllrl'"'i.atl~ Prt!:!-er'1bed by GSA 

fMI (<8 Cf !l)~J 24J 
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I DENT! X 

A\I£HtliiiENt Of !iOUCITATIONIMODIFlCATlON Of: C~ 

P00004 20C5 

~-=~------1 
CIS cont~acting Office 
Depaxt m.en t. ot. H~;~~~~elAnd seeurity 
70 Kimball Av~e 
South Su r l i ngton VT 0S4C3 

ID!:lw"TI.X INOORPORATRD 
5600 ~O~VO ROAD 
SOlT!i: 205 
K!NNQTONXA MN 553 4Jg315 

4 AEQUISrTIOIO'PURCIII\&k: REQNO. 

/A 
1. -'CioiiNISTaiEO fiT (I ol/wlhMf""' ') 

C!S Contracting Off ice 
Oepartmen~ of Horne ~and Securi~y 

10 Ki~~ll Avenue 
South Burl :ngton VT 0~403 

•1 -~A ...... i-~oweNr~ soucrr~nON NO 

I. OJ.TED(SEE IToM 111 

II: 11!4 UOOifiCATDI OF OONIAACf~o~ ~ 
RSSCCC·OS ·~· ~OSl 

1Cit DJII'EJ) (Sii I fEN f3J 

1 09/30/2003 

952'3327181 

QTNibOW_,.,.til:iiiiJotl._ ... bt~iii iiMI~ . n.-u••-1 ... ,,_ .. oci.. Oloon:lerc!..t. a ....... -" ... 
o11tn "'-'11-dfll _..,.., IIQ.,.-....,.,""'"""'-... ,......,..., ~r~h ,.,..._, orfl • ...,_ ~CWio oiU.. rot--.. ,.,.11\odo. l•lllr~ _ ,.,.,_.,.,,_..... --- -"""'"--•-Gil,_ .......... _.,""'.,__.,-"_ ... ,.,.., .... ~otf<)., 
NjOI(N_or....,..,._'l!~ o-w11oo-*'"""---· F.UlUifOIYOLRAC~~IOI!EftEC~OAl 
T><f f'UC( DUIGICI.TiiD FC:W.llf' ~l'f<ll' D'ftftS """"'tOM I-IC<AtAICI OArt SJ'O:CI111!0 W.Y J!I<SV...llll R£.1tci"!Cil Of ~ OFFUI, 1.\¥ ., • ._ ........ ,.,. _ _ _ .,,,_.,...._..,,_,~. owth~..-., .. ,..by i~"'"'IOIW. ---IMQnlm., __ 
.r...,g,.,..mC!'t11iprHf!JJp.......,.,; .,..., · ••••••oM~rl!!44Jit~ 

i? AtXIOI./IflN:i "-NN ~110N 04lA It""! ...... ~ 
?ee Schedul• 

li. 1141! ,llliQIII; 1'....._..0 COI<TA.t.ei'IDAOER I~ IIODII=IEO TO IIULECTTHI' o\OMI!fSTRAnY£ OIANC!ES ($.01 h dlongo.r In PII)IMv .-, .. ---.<•. tl<.) :IEt~TI\!MITiM14.~lO"llfi ~r:# ~ARC).104tl>) 

C THiS 6'JPPl.eWJ:HTI,I. ~NT 15 !HT~IU!O IIIlO PUI\SUI>XT TO T>C ~ Q#· 

.X Mut~al ..A9reeme11t 

16 ~ESCRIPnOf< 0~ A.;.[MJWEfoiTNCOifl(;AllOIO (()r<gonlad bt VCI'--~ ~ --aWr.ld ·~ _..,..,.,.., ........... ) 
GSA Contract ~ : GS•07F•Oll~H 

Tax IO Number : ~11545069 

DUNS Number : ~47SQt76l 

The p u rpose o! chi5 modif i cat i on is to change tb@ model number of ap?licab l e ~ive5ca~ 
eq;uip'lllent . 

a. ThR live&c~n product5 av~ilabl~ on tbis BPA are eha~ged fro~ TP-JoOoLD and TP-)sooLC to 
read TP - JOOOLD-BD and TP- 350DLC- ED ~espectively. 7hese arD ~hanced De!inition ve r sions of 
th~ o~1gin~1 product3. ~hich are now available on CSA cont~~ct cs - o?t-ll2H. 

b. Attached B~A Price Li st, da t ea 2/1/0S is incorporated acd ~eplaces previQUS ePA Price 
Continued . , _ 

~-.....-......._••---~-cllh&-....,ol-.,,.,..l~llolrllllootiOA.IIllorotalmollaro]o<loamiiN U~...,,• fuflf«n.,-,t~ 
'~ """'~"Tfl'U!:Of" 6\G~~~..-potl!J tM. ~~ MQl!TU:Of"~~ Ol'~lcalr1""" ot ..... ~ 

~._ ~- MoP.( 

P.02/13J 
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COKTlHUATION SJiEET 

IDENTIX 

~NCE NO. 01 DOC:Uol"" T aElNG COPm~O 

K&!CCG-05-A-00 51/P00004 

M.\11' r# or'"'-~CCWI RACTCIR 

I OllmlX tNCO.PQR.ATli!D - If'" 10. ~SIS8MCU 

( A ) (9) 

Liat. , c1a~•d '.>/25/U-t Nc c;;h;ongc in anu.a l 
pricing ; only the aystem II'Ccial n\llllbera UO! 

revi:teci . 

c . Totoal e stb1ated value of thill BPA i e 
unllhangod . 

- --- -· ·- - --- - - ··-- - - ·- ·-
- -- - -

-- -· - · - ... ·- - -·· 
--- - - - -

·------ -- - -· -· - - - - ·- ·-- -·--· -
- - - - - -- -· 

.... _.,.,.._ 

..,_.,,., 
""" UNI'T I'I!ICE 

(Cl IOl (II) 

-
-

--

9529327181 

.\)IOIJHT 

(F ) 

t 
QI!T~-WI'-UI 
~· ... <1:111 t AIII41C7N ~110 

TOTAL P.W 
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(b)(4) 

HSSCCG-QS-A-0051 P00004 

ATTACHMENT 3 SPA COW·3·A·0123/MOD A001 

SPA PRICE LIST 

ldentix Booking Station System • TP 3500LC·ED 
1-Feb-05 

Base Year: 09/30/03 THRU 09/29104 

Item No. 

000 1 
0002 
0003 
0004 
0004AA 
0004AB 
0005 
0006 
0006AA 
OOOSAB 
0007 
0008 
0008A 
00088 
0008C 

Note 

Note 1 

Description 

Uve Scan Systems/Custom Softw3re 
Installation/Integration Services 
Remote Soflware Upgr~des 
Hardware Maintenance (Annual) 

During warranty period 
Outstde of warranty period 

Technical Support (Hotline) (Annual) 
On-Site Training 

User Training 
Systems Admtnistrator Training 

System Relocations (See Note Below) 
Other Dorect Costs (ODCs). 
Shipping - Domest;c & Overseas 
Travel- Domestic & Overseas 
Materials 
Total Price for Item 0001 thru 0008 

G&A Rate for ODC's: 0% 
Material Handling Fee Rate: 0% 

GSA Price Discount% BPA Price 

$22,005.00 
$3,23000 

S16S.OO 

51,097 00 
$3.292.00 
$2 ,195.00 

$1,530 00 
$1,530 DO 

NSP 

Exclude transportation cost. TransportatiOn cost will be negotiated by each call 
System relocation 'NiU 1nclude costs for deinstallation, pacKing. & reinstallation of system. 

Est. Qly Unit 

In order to co.rnply with the rcquiremnts of the RFP we had bid to the minimum level of service p1us va!ue added 
servtces based on our histoncal CustomiZed CustGmer Care Package Our BID price contains the 
Custo111ized Customer Care Package for BC!S. 

Total Amount 

124 



(b)(4) 

HSSCCG·OS · A-0051 P00004 

ATTACHMENT 3 BPA COW-3-A-0123/MOD A001 

BPA PRICE. LIST 

ldentix Booking Station System- TP 3500LC-E:O 
1-Feb-{}5 

1st Option Year: 09/30/04 THRU 09/29/05 

lt6R'INO. 

1001 
1002 
1003 
1004 
1004AA 
1004AB 
1005 
1006 
1006AA 
1006AB 
1007 
1008 
1008A 
10088 
1008C 

Note 

Note 1 

Description 

Live Scan Systems/Custom Sof1ware 
lnstalla\'lonJintegration ServiCes 
Remote Software Upgrades 
Hardware Maintenance (Annual) 

During warranty period 
Outs1de of warranly period 

Techoical Support (Hotline) (Annual) 
On-Site T ram1rg 

User Training 
Systems Administrator Train1ng 

System Relocations (See Note Below) 
Other Direct Costs (ODCs): 
Shipping - Domestic & Overseas 
Travel - D omesUc & Oversoas 
Matenals 
Total Price for hem 1001thru 1008 

G&A Rate for ODC's: 0% 
Material Handling Fee Rate: 0% 
GSA Schadule Contract EPA Rate 0% 

GSA Price Discount 'Yo BPA Price Est. Qty 

$22,005.00 
$3,230.00 

$165.00 

$1 ,097 00 
$3,2~ 00 

$2,195.00 

$1,530 .00 
$1,530.00 

NSP 

Exclude transportation cost Transportation cost will be negotiated by each call 
System relocation will include costs for demstallalion. packing, & reinstallation of system 

unit 

In order Ia comply with tne reqwemnts of the RFP we ~ad bid to the m1n1mum level of service plus value added 
serv1ces based on o"·r nistorical Customized Cus1o.11er Care Package Our BID pr1ce contains the 
Customized Customer Care Packafje for BCIS. 

Total Amount 
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(b)(4) 

HSSCCG-05-A-0051 P00004 

ATIACHMENT J BPA. COW-3-A-0123/NOO A001 

SPA PRICE LIST 

ldenlix Booking StaiiDn SySMm - TP 3SOOLC·EO 
1-Fob-<lS 

21\d OpliOI\ Year. <19J3010!> T\iRU ll!lllllfO!> 

lt&m No. 

200l 
20~2 

2003 
2004 
2004AA 
2004AB 
2005 
2005 
20061\A 
2006AS 
2007 
2008 
2008A 
20088 
.?OOBC 

Note 

Note i 

Description GSA Price Discount ~1. BPA Price Est. Qty Unit Total Amount 

--~~--~----~~~ 
Live Scan Systems/Custom Software 
lnstallat'onllntegtation Services 
Remote Sof:ware Upgrades 
Hardw~re Maintenance (An....al) 

During warranty period 
Outside of warranty perioo 

TecMnical Support (HoUine) (Annua') 
On-Site Training 

User T rain ing 
Sys1ems Administrator Traiml'1'g 

System Retoca!Jons (See Note Below) 
Other Di rect Costs (OOCs)· 
Shipping. Domestic & Overseas 
l"fa"Yel - D ome5t1c & Oietseas 
Materials 
Total Price for Item for Item 2001 thru :Z008 

G&A Rate for OOC's . 0% 
Material Har<lling Fee Rale·. O"'o 
GSA Schedule Contract EPA Rate: 0% 

$22,005.00 
$3,230.00 

$165.00 

$1, 097.00 
$3,292.00 
S?,195.00 

$U30.00 
$1 .530.00 

NSP 

E•clude transportation cost. Transportal" on cost will be negot1aled ~y each call. 
System neloe<~ tion will indude costs lor deinstallation. packing, & reinstallation of system 

In order to comply witl't the <eGuiremnts of the FtFt> we had b1d to the n inimum le,el of serv~ee plus value added 
services basad on our hostoncal Customized Customer Care Package Our BID poice contai ns !he 
Customize<J Customer Care Package lor BCIS 

~.j.678, 8:;0.00 
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(b)(4) 

HSSCCG-05-A-0051 P00004 

ATTACHMENT 3 BPA COW-3-A-0123/MOD A001 

BPA PRICE LIST 

ldentlx Booking Station System · TP 3500LC·ED 

lrd Optlon Year: 09/30/06 THRU 09/29/07 

Item No. 

3001 
3002 
3003 
3004 
3004AA 
3004A6 
3005 
3006 
3006AA 
;)(){161\8 

3007 
3008 
3008A 
30088 
3008C 
3009 

Note. 

Note 1 

DescriPtion 

lioe Scan Systems/Custom Software 
Installation/Integration Services 
Remote Software Upgrades 
Hardware Maintenance (Annual) 

During warranty period 
Outside of warranty period 

Technical Support (Hothne) (Annual) 
On-S.te Training 

User Train1ng 
Systems Administrator Tra1ning 

System Relocations (See Note Below) 
Other Drrec! Costs (ODCs)· 
Shioping- DomestiC & Overseas 
Travel . Domest:c & Overseas 
Materials 
Equ.pmenl Trade-In Credit- Year 4 
Total Price for Item 3001 thru 3008 

G&A Rate for ODC's: 0% 
Material Handling Fee Rate: 0% 
GSA Schedule Contract EPA Rate: 0% 

GSA Price 

$22,005.00 
$3,230.00 

$165.00 

$1,097.00 
$3,292.00 
$2.195.00 

$1,530.00 
$1.530.00 

NSF 

Discount% 

Exclude transportation cost. Transportation cost will be negotiated by each call 

BPAPrlee 

System relocation wr11 include costs for deinstallation, packing, & reinstallation of system 

Est. Qty Unit 

In order to comply with I he requiremnts of the RFP we had bid to the minimum level of service plus value added 
services based on our historical Customized Customer Care Package. Our BID pnce contains the 
Customized Customer Care Package for BCIS 

Total Amount 

$4,081,450.00 
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(b)(4) 

HSSCCG-05-A-0051 P00004 

ATIACHMENT3 BPA COW·J.A·0123/MOO A001 

BPA PRICe LIST 

ldentix Booking Station System. TP 3500LC-ED 

1·feb-Q5 
4th Opllon V ear: 09130107 THRU 09/29/08 

Item No. 

4001 
4002 
4003 
4004 
4004AA 
4004A.B 
4005 
4006 
40Q6AA 

4006AB 
4007 
4008 
4006A 
40080 
4008C 
4()()g 

Note 

Note 1: 

Description GSA Price Discount% BPA Price Est. Oty Unit Total Amount 

~--------~~----~--~~ 
Live Scan Systems/Custom Sof1Ware 
Installation/Integration Serv1ces 
Remota Software Upgrades 
Hardware Maintenance (Annual) 

During warranty period 
Outside of warranty period 

Technical Suppor1 (Hotline) (Annual) 
On-Site Training 

User Training 
Systems Administrator Traming 

System Relocations (See Note Below) 
Other Dlr<!Ct Costs (ODCs) 
Shi;>ping ·Domestic & Overseas 
Travel. Domestic & Overseas 
Materials 
Equ:pment Trade-In Credit- Year 4 
Total Price for Item 4001 thru 4009 

G&A Rate for ODC's: 0% 
Material Handling Fee Rate: 0% 
GSA Schedule Contract EPA Rate: 0% 

$22,005.00 
$3,230.00 

$165.0() 

$1 ,097 .00 
$3,292.00 
$2,195.00 

$1,530.00 
$1,530.00 

NSP 

Exclude transportation cost. T ransportatlon cost will be negotiated by each call 
System relocation will include costs for deinstallation. packing. & re installation of system 

In order to comply with the requiramnts of the RFP we had b1d to the min1mun1level of service plus value added 
services based on our historical Customized Custome: Care Package. Our BID pnce contains the 
Customized Customer Care Package for BCIS. 

~5.872 , 350.00 
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(b)(4) 

HSSCCG-05-A-0051 P00004 

AITACHMENT3 SPA COW-l-A-0123/MOD AOOf 

BPA PRICE LIS'T 

ldentix Booking Station System· TP 3000LD·ED 
1-Fsb-05 

Base Year: 09/30/03 THRU 09/29/04 

UemNo. 

0001 
0002 
OOOJ 
0004 
0004AA 
0004AB 
0005 
0006 
0006AA 
0006AB 
0007 
0008 
OOOBA 
00088 
OOOBC 

Note 

Note1 

Description 

l.ive Scan Systems/Custom Software 
lnstallalionflntegratoon Services 
Remote Software Upgrades 
Hardware Maintenance (Annual) 

During warranty period 
Oulsode of warranty period 

Technical Support (Hotline) (Annual) 
On-Site Training 

User Training 
Systems Aorninistrator Training 

System Relocations (See Note Below) 
Other Dorec•. Costs (ODCs) 
Shipping · Domestic & Overseas 
Travel- Domestic & Overseas 
Materials 
Total Prt~a for Item 0001 thru 0008 

G&A Rate for OOC's: 0% 
Material Handling Fee Rate: 0% 

GSA Price Discount 'Yo BPA Price Est. Oty 

St6,713.00 
$3,230 00 

$165.00 

$1,097.00 
$2,993.00 
$1,995.00 
$1,530.00 
$1,530.00 

NSP 

Exclude transportation cost Transportation cost will be negotiated by each e<tll 
System relocation will indude costs fD< dei~stallalion, packing, & reinstallation of system 

Unit 

In order to comply with the requiremnts of the RFP we had bid lo the minimum level of 5ervoce plus value ado< 
services based on our historical Customized Customer Care Package. Our BID price conlains tne 
Customized Customer Care Package for BCIS 

Total Amount 
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(b)(4) 

HSSCCG-05-A -005 1 P00004 

AITACHME:NT 3 BPA COW-3-A-0123/MOO A001 

BPA PRICE LIST 

ldenti• Bookin9 Station System- TP 3000LD-ED 
• -Fe!Hl5 

1st Option Year: 09/30/04 THRU 09/29/05 

11em No. 

1001 
1002 
1003 
!004 
1004M 
1004AB 
1005 
1006 
10061\A 
1006A6 
1007 
1008 
1009A 
10088 
1006C 

Note: 

Nota 1 

Description 

Live Scan Systems/Custom Software 
Installation/IntegratiOn Services 
Remote Software Upgrades 
Hardware Maintenance (Annual) 

During warranty period 
Outside of warranty period 

Technical Support (Hotline) (Annual) 
On-Site Training 

User Training 
Systems Administrator Training 

System Relocations (See Note Below) 
Other Direct Costs (DOCs): 
Shipping w Domestic & Overseas 
Travel - DomestiC & Overseas 
Materials 
Total Price for Item 1001 thru 1008 

G&A Rate for DOC's: 0% 
Material Handling Fee Rate: 0% 
GSA Sehedule Contract EPA Rale: 0% 

GSA Price Discount% BPA Price Est. Qty 

$18.7 13.00 
$3.nO.OO 

$165.00 

$1.097.00 
$2,993.00 
$1,995.00 
$1,530.00 
$1,530.00 

NSP 

Exclude transportation cos I. T ransportalion cosl will be negotiated by each call 
System relocation will include costs for deinstallation . pacl<ing. & reinstallation of system 

Unit 

In oraer to comply with the requiremr.l s of the RFP we hao bid 10 the minimum level of service plus value add< 
services based on our historical Customized Customer Care ?ackage Our BID price contains the 
Custorn<2ed Customer Care Package for BCIS. 

Total Amount 

130 



(b)(4) 

HSSCCG-05-A-0051 P00004 

ATTACHMENT 3 BPA COW-3-A-0123/MOO A001 

BPA PRICE LIST 

ldentix Booking Station System· TP 3000LD·ED 
1-Feb.OS 

2nd Option Year: 09130/05 THRU 09/29106 

Item No. 

2001 
2002 
200J 
2004 
2004M 
2004AB 
2005 
2006 
2006AA 
2006AB 
2007 
2008 
2008A 
20088 
2000C 

Note: 

Note 1 

Description 

Live Scan Systems!Custom Software 
lr.stallation/lntegratioll Serv:ces 
Remote Software Upgrades 
Hardware Maintenance (Annual) 
Dur~ng warranty period 
Outside of warranty period 

Technical Support (Hotline) (Annual) 
On-Site Training 

User Training 
Systems Administrator Training 

System Relocations [See Nole Below) 
Other Direct Costs (ODCs): 
Shipping- Domestic & Overseas 
Travel - Domestic & Overseas 
Materials 
Total Price lor Item 2001 thru 2008 

G&A Rale for ODC's: 0% 
Malerial Handling Fee Rale: 0% 
GSA Schedule Contract EPA Rate: 0% 

GSA Price 

518,713.00 
$3,230.00 

$165.00 

$1 .097 .00 
$2,993.00 
$ 1.995.00 
~1 .530. 00 
$1 ,530.00 

NSP 

Discount 11/t1 

Exclude tracsportal1on cost Transportation cost will be negotiated by each cell 

BPAPric@ 

System relocatiOn will inClude costs for deinstallation, packmg, & re1nstal'ation of syslem 

Est.Qty Unit 

In order to comply w1lh the requlfemnts of the RFP we had b1d to me m1n1mum level of servrce plus value added 
serv1ces based on our hislorical Customized Customer Care Package Our SID price contains the 
Custom1zed Customer Care Package for BCIS. 

Total Amount 

~ 1.428,305.00 
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(b)(4) 

HSSCCG · OS·A-0051 P00004 

ATIACHMENT 3 BPA COW-J..A-01231MOD A001 

BJ>A PRICE LIST 

ldcnllx Booking Station System • TP JOODlD·ED 
1 - Fet>-~ 

lrd Olltion Year: 09/30/06 THRU 091211107 

lt&mNo. 

301)1 

3002 
3003 
3004 
3004AA 
J004A6 
3005 
3006 
JOOSAA 
3006A6 
3007 
3008 
3008A 
30086 
3008C 
3009 

Note: 

Note 1: 

Oeser! ptlon 

Live Scan Systems/Custom Software 
lnstatlalion!lntegratron Services 
RemoteSo!lware Upgrades 
Hardware Mamtenance (Annual) 

During warranty perio<l 
Outside of warrant; per~od 

Techn1cal Support (Hotline) (Annual) 
On-Sile Training 

User T ra~ning 
Systems Admi1istrator Tralntng 

System Relocations (See Note Below) 
Other Direct Costs (DOCs): 
Sh1pping- Domestic & Overseas 
Travel- Domestic & Overseas 
Materials 
Equipment Trade-11 Credit- Year 4 
Total Pric" for Item 3001 tnru 3009 

G&A Rale for ODC's: 0% 
Material Hanolmg Fe~ Rate: 0% 
GSA Schedule Contract EPA Rate. 0% 

GSA Price 

$16,713.00 
$3,23000 

$165.00 

$1,097.00 
$2,993.00 
$1,99500 
$1,530.00 
$1,53000 

NSP 

BPA Price Est. Qty 

E•ciOJde transportation cost. Transportation cost will be negotiated by each call 
System relocation will inc!ud<! cos:s Jo, deinstallat1:1n. pack1ng, & reinstallation of system. 

Unit 

In order to comply w1th the requiremnts of the RFP we llad bid to the minimun1 level of service plus ·;alue added 
serv1ces based on our historical Customized Customer CarePacl<ag'! Our BID price contains the 
Cusbmlzed Customer Care Package for BCIS. 

Total Amount 
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(b)(4) 

HSSCCG-05-A-0051 P00004 

ATTACHMENT3 BPA COW-l-A-ot 23/MOD A001 

BPA PRICE LIST 

tdenlix Booking Station System- TP 30COLD-ED 

4th Option Year: 9130107 -rnRU 9/2.9108 

Item No. 

4001 
4002 
4003 
40()1. 

4004AA 
4004AS 
4005 
4006 
4006AA 
4006A6 
4007 
4008 
4008A 
40088 
4008C 
4009 

Nole 

Note 1 

OMcrlpllon 

live Scan Sys1emsJCustom Sollware 
•nsia~ation/lnt egr a lion Services 
Remote Software Upgrades 
Hardware Ma1r:lenance (Annual) 

Duling warranty perood 
Outside of warranty period 

Technical SupP<Jn (HoWne) (Annual) 
On-S1te lraln0ng 

User Training 
Systems A<lministrator Trairling 

System Re.oc.ations (See Note Solow) 
Other Oi<ecl Costs (ODCs): 
Shipping- Domestic & Overseas 
Travol - Domestic & Overseas 
Materials 
Equipment Trade-In Cred1t- Year 4 
Total Price for Item 4001 thru 4009 

G&A Rate lor DOC's: 0% 
Material Handling Fee Rate: Qo/, 
GSA Schedule Contract EPA Rate: 0% 

GSA Price 

$ 18,713.00 
$3.<!~0.00 

$165.00 

$1,097.00 
$2.993.00 
$1 ,995 .00 
$1 ,5:!0 .00 
$1 ,530.00 

NSP 

Oiscou nt 1111
/111 BPAPrlc. 

Exclude transportatio> cos\. TransP<Jrtation cost w1ll be negot1~ted by each call. 
System relocation will include costs for deingtaJiaJion , packing, & reins:allation of system 

Est. Qty 

In order to comply with the requ:remnts or the RFP we had bid to the minimum level o' serv ice plus value; 
servi ces based on our historica: Cus1om1zed Customer Care Package Our BID price conlains the 
Customized Cus!omer Care P.ackage lor BC IS 

1-Fet:>-05 

Unit Total Amount 

$2,:)43, 1 ~5 00 
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Att achment A. HSSCCG-05-J\-0051 Security Clause 1;5 

SECURITY REQUIREMENTS 

GENl~RAL 

U.S. Citizenship & Immigration Services (USCIS) has determined that perfonnance of 
this contract requires that the Contractor, subcontractor(s}. vendor(s), etc. (herein known 
as Contractor), requires access to sensitive but unclassified information, and that the 
Contractor will adhere to the following. 

SUITABILITY DETERMINATION 
USCIS shall have and exercise full control over granting, denying, withholding or 
tenninating unesconed govenunent facility and/or sensitive but unclassified information 
access for Contractor employees, based upon the results of a background investigation. 
users may, as it deems appropriate, authorize and make a favorable entry on duty 
(EOD) decision based on preliminary security checks. The favorable EOD decision 
would allow the employees to commence work temporarily prior to the completion of the 
full investigation. The granting of a favorable EOD decision shall not be considered as 
assurance that a full employment suitability authorization will follow as a result thereof 
The granting of a favorable EOD decision or a full employment suitability determination 
shall in no way prevent, preclude, or bar the withdrawal or termination of any such access 
by US CIS, at any time during the term of the contract. No employee of the Contractor 
shall be allowed unescorted access to a USClS facility without a favorable EOD decision 
or suitability determination by the Oflice of Security & Investigations (OS!). Contract 
employees assigned to the contract not needing access to sensitive but unclassified 
information or recurring access to USClS' facilities will not be subject to security 
suitability screening. 

BACKGROUND INVESTIGATIONS 
Contract employees (to include applicants, temporaries, part-time and replacement 
employees) under the contract, needing access to sensitive but unclassified information, 
shall undergo a position sensitivity analysis based on the duties, outlined in the Position 
Designation Determination (PDD) for Contractor Pcrsormel, each individual will perform 
on the contract. The results of!he position sensitivity analysis shall identify the 
appropriate background investigation to be conducted. All background investigations 
will be processed through OSJ. Prospective Contractor employees shall submit the 
following completed fonns to OSl tluough the COTR no less than 30 days before the 
starting date of the contract or 30 days prior to entry on duty of any employees, whether a 
replacement, addition, subcontractor employee, or vendor: 

Standard Form 8SP, "Questionnaire for Public Trust Positions" 

2. DHS Form II 000-6, "Conditional Access to Sensitive But Unclassified 
Information Non-Disdosurc Agreement" 

3. FD form 258, "Fingerprint Card" (2 copies) 
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Attachment A, IISSCCG-05-A-0051 Security Clause 1!5 

4. Fonn DHS-11 000-9, "Disclosure and Authorization Pertaining to 
Consumer Reports Pursuant to the Fair Credit Reporting Act'' 

5. Position Designation Determination for Contract Personnel Fonn 

Required forms will be provided by USCIS at the time of award of the contract. Only 
complete packages will be accepted by OS I. Specific instructions on submission of 
packages will be provided upon award of the contract. 

National Security Clearances (NSC) granted by DSS will be accepted by USCIS for 
access to sensitive but unclassified infonnation. In lieu of security paperwork OS! will 
accept a Visit Authorization Request (VAR) for a contract employee with an active NSC 
granted within the last five years and an adequate background investigation completed 
within the last five years. In addition to the VAR a Personal Data Form (PDF) and cover 
sheet must be submitted to the COTR. 

Be advised that unless an applicant requiring access to sensitive but unclassified 
information has resided in the US for three of the past five years, OSI may not be able to 
complete a satisfactory background investigation. In such cases, USCIS retains the right 
to deem an applicant as ineligible due to insufficient background infonnation. 

The use of Non-U.S. citizens, including Lawful Pennanent Residents (LPRs), is not 
pennitted in the performance of this contract for any position that involves access to or 
development of any DHS IT system. USCIS will consider only U.S. Citizens and LPRs 
for employment on this contract. USCIS will not approve LPRs for employment on this 
contract in any position that requires the LPR to access or assist in the development, 
operation, management or maintenance of DHS IT systems. By signing this contract, the 
contractor agrees to this restriction. In those instances where other non-IT requirements 
contained in the contract can be met by using LPRs, those requirements shall be clearly 
described. 

EMPLOYMENT ELIGIBILITY 
The Contractor must agree that each employee working on this contract will have a 
Social Security Card issued and approved by the Social Security Administration. The 
Contractor shall be responsible to USCJS for acts and omissions of his own employees 
and for any Subcontractor(s) and their employees to include financial responsibility for 
all damage or injury to persons or property resulting from the acts or omissions of the 
contractor's employees. 

Subject to existing law, regulations and! or other provisions of this contract, illegal or 
undocumented aliens will not be employed by the Contractor, or with this contract. The 
Contractor will ensure that this provision is expressly incorporated into any and all 
Subcontracts or subordinate agreements issued in support of this contract. 
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Attachment A, HSSCCG-05-A-0051 Security Clause #5 

CONTINUED ELIGIBILITY 
[fa prospective employee is found to be ineligible for access to USCIS facilities or 
information, the COTR will advise the Contractor that the employee shall not continue to 
work or to be assigned to work under the contract. 

OSJ may require drug screening for probable cause at any time and! or when the 
contractor independently identifies, circumstances where probable cause exists. 

USC!S reserves the right and prerogative to deny and! or restrict the facility and 
information access of any Contractor employee whose actions are in conflict with the 
standards of conduct, 5 CFR 2635 and 5 CFR 3801, or whom USCIS determines to 
present a risk of compromising sensitive but unclassified information to which he or she 
would have access under this contract. 

The Contractor will report uny adverse information coming to their attention concerning 
contract employees under the contract to USCIS OS!. The subsequent termination of 
employment of an employee does not obviate the requirement to submit this report. The 
report shall include the employees' name and social security number, along with the 
adverse infonnation being reported. 

OSI must be notified of all terminations/ resignations within five days of occurrence. 
The Contractor will return any expired USCIS issued identification cards and building 
passes, or those of terminated employees to the COTR. If an identification card or 
building pass is not available to be returned, a report must be submitted to the COTR, 
referencing the pass or card number, name of individual to whom issued, the last known 
location and disposition of the pass or card. 

SECURITY MANAGEMENT 
The Contractor shall appoint a senior official to act as the Corporate Security Officer. 
The individual will interface with OSJ through the COTR on all security matters, to 
include physical, personnel, and protection of all Government information and data 
accessed by the Contractor. 

The COTR and OSl shall have the right to inspect the procedures, methods, and facilities 
utilized by the Contractor in complying with the security requirements under this 
contract. Should the COTR determine that the Contractor is not complying with the 
security requirements of this contract, the Contractor will be informed in writing by the 
Contracting Officer of the proper action to be taken in order to effect compliance with 
such requirements. 

1NFORMA TION TECHNOLOGY SECURITY CLEARANCE 
When sensitive but unclassified government information is processed on Department 
telecommunications and automated infom1ation systems, the Contractor agrees to 
provide for the administrative control of sensitive but unclassified data being 
processed and to adhere to the procedures governing such data as outlined in DHS IT 
St:curity Program Publicarion DHS MD 4300.Pub .. Contractor persotmel must have 
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Attachment A. HSSCCG-05-A-QO; I Security Clause #S 

favorably adjudicated background investigations commensurate with the defined 
sensitivity level. 

Contractors who fail to comply with Department security policy are subject to having 
their access to Department 1T systems and facilities tcm1inated, whether or not the failure 
results in criminal prosecution. Any person who improperly discloses sensitive but 
unclassified information is subject to criminal and civil penalties and sanctions under a 
variety of laws (e.g., Privacy Act). 

INFORMATION TECHNOLOGY SECURITY TRAINING AND OVERSIGHT 
All contractor employees using Department automated systems or processing Department 
sensitive but unclassified data will be required to receive Security Awareness Training. 
This training will be provided by the appropriate component agency ofDHS. 

Contractors who are involved with management, usc, or operation of any IT systems that 
handle sensitive but unclassified information within or under the supervision of the 
Department, shall receive periodic training at least annually in security awareness and 
accepted security practices and systems rules of behavior. Department contractors, with 
significant security responsibilities, shall receive specialized training specific to their 
security responsibilities annually. The level of training shall be commensurate with the 
individual's duties and responsibilities and is intended to promote a consistent 
understanding of the principles and concepts of telecommunications and IT systems 
security. 

All personnel who access Department infonnation systems will be continually evaluated 
while perfom1ing these duties. Supervisors should be aware of any unusual or 
inap)W0\)ii?.te behavior b'f per:;onne\ accessing, S'fS\ems. An'J 1.mau\hmh.ed acc~ss, 
sharing of passwords, or other questionable security procedures should be reported to the 
local Security Office or Information System Security Officer (ISSO) 
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RHE~ENCE ..:l OF OOCUMl'NT BEING CONTINU'EO 

CONnNUATION SHEE.Tj HSSCCG-05-A- 0051 /POOOO 6 

NAME Of OFI'EROR OR CO~RACTOR 

IUENTIX INCORPORATED 

iTEM NO. 

(1\) 

SVPPLtES/SE"VICtS 

(E!) 

b. Paragraph 2.13 1s added to the BPA terms, as 
follows: 

"2 . 13 Advertisements. Publ ici zing A1o1ards, and 
Ne"s Relca~e s 

All press releases or announceme nts abou t agency 
programs , projects, and contract awards need to 
be cleared by the Program Office and the 
Contract i ng Officer. Under no c i rcumstances 
shall the Contractor, or anyone ac t ing on behalf 
of the Contractor, refer to the supplies, 
services , or equipment fur nished pursuant to the 
provisions of this contract in any publicity news 
release or commercial advertising without first 
ob t aining explicit wr itten c onsent to do so from 
the Program Of fice and the Contracting Officer. 

The Contractor agrees not t o refer to awards I n 
commercial advert i slng in such a manner as to 
state or imply t hat the product or service 
provided is endorsed or preferred by the Federal 
Government or is considered by the Government to 
be superior t o ot h<'r product s o r servi ces. ·• 
Period o f Performance: 09/30/2003 to 09/2 9/2008 

Q\IArlltTY UNIT 

(C) (D) 

liHIT PRIC~ 

(E) 

Of 

I 2 

AMOIJNT 

( F) 

OI"'''IOW.~OIN~ti<IOJ _ ...... 
~Alii "' C1RI !)110 
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Statement Of Work 
United Ststes Citizeaship And Immigradon Services 

ApptieatiOD Support Center (ASC) 
Touchpriuter Live Scan System Maiateaanee 

t.e BackiJ'O•od · 

U.S. CitiZCDShip and lmmipation Services (USClS) previously ordered 580 model TP 
3SOOLCILC-ED, and TP3000LD-ED Touchpinters from Identix Incorporated for use at 
Application Support Centers {ASCa). Touchprintcr systems m used to diaitally capture 
biometrics and elec:ttonically submit applicant fmaaprint iJnases to the Federal Bun:au of 
Investigation (FBI). The fingerprints 11e used to conduct criminal beckpound checks prior to the 
USCIS matin& a dctenninalion whether to gmt immigration benefits to applicants. 
Touchprinten are used at approximately 136 USClS Application Support Centers (ASCs) located 
throughout the United States and the U.S. terri1ories of Guam, the Virgin Islands, and Puerto 
Rico. 

l.OSeope 

This SOW requires the Contractor to provide maintenance services to the USCIS on 580 
Touchprinters from Jwa 1, 1008 tltro•p May 31, 1009. AU maintenance coverage identified in 
this SOW is in ac:cordancc with BIIDket Purchase Ap-cement (BPA) RSSCC0..05-A..()05 1. 
Covcm! systems are listed in Attacbment 1. 

3.0 MaiDteunce aDCI Technical Support Serviea (HodiDe) 

3.1 Teda11ial Support Senka (HotHDc) 

The Contractor shall provide a system oftcc:bnira support for all Live.Scan systems 
delivmd by the Contractor. Current covered systems n listed in Attachment 1. The 
Contractor shall provide hotline support via a toll-free numbel- to be available as follows: 

Sunday 
Monday 
Tuesday 
Wednesday 
Thunday 
Friday 
Saturday 

Closed. 
9 .m e.s.t- S pm p.s.t. (ET/PT, wbeo applicable) 
9 am e.s.t- S pm p.s.t (ETIPT, wben applicable) 
9 am e.s.t- S pm p.s.t (ETIPT, when -wlicable) 
9 am e.s.t. -S pm p.s.t (ET/PT, when applicable) 
9 am e.s.t- S pm p.s.t. (ETIPT, wbca applicable) 
9 am e.s.t- S pm p.s.t. (ETIPT. when applicable) 

See Attachment 2 for specific operating times for each ASC. 
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The DHS Help Desk will use the botline to Icport tec:JmjCI} problems for all sites. The 
Contractor ahall provide atdcphonic response within ooc (I) hoW', a1 which time a 
resolution or plan for resohdion wiU be provided. 
The ConUict.Or shall provide the most effective method of providing mponsive technical 
troubleshooting and resolution support. to include dial-in remote access support, if 
applicable. If the Govemmmt elects, at its sole discmlon, to implement the Contractor's 
mnote access support plan, the Govemmc:at wiU provide dial-up connections via the use 
of Government issued SecureJD tokens. 

The Contractor shall provide a monthly utilization report to USCIS. This report shaU 
detail the number of calls received, time to respond to messaaes. time of mival if an on­
site maimcn.tce call, te(:bnician's name, lime to resolve, type of problem, solution, 
comspondin& Help Desk tkket number, location of problem, and point of ~ct. 

The Contmctor is responsible for hardware and software mainteoance support for Live­
Scan systems lisled in Attaclunent 1. The Contmctot sball provide all maiDtenance 
coverage necessary to meet the ~ents of this SOW. The Contiactot ahall 
coordinate wanwJty information and warranty servia:s with tbe manufac~ of the 
~ or software. Subject to security policies, regulations and procedures, the: 
Government will permit on-site access to the equipment that is to be aWntaincd. 

3-l.l Geaen.l MaiJtenaaee Requil'ftleatl 

The Contractor shall provide all necessary pcrsonntl, materials. parts, too)s, diapostic 
and test equipment, technical manoal~publications and other services as ma:y be required 
for the hardware maintenanc:e support. 

• MainteDBDCe support shall include tcclmic:altroubleshooting, problem resolution and 
eomponen.t repair in order to maintain and keep 1be equipment covered under the 
order in full operating condition. 

• The Conlraclor mall provide data concemiog all maintenarM:e activities. A service 
incideDl report (SIR) shall be available to the Govemmetlt for any maintenance 
Rndcred by the Contractor under this order. 

3.2.1.1 Periodl of M.-tuuee 

The Principal Period of Maintenance (PPM) and Official Operation Hours for equipment 
covered under this order is a shown on Attachment 2. Monday through Friday or 
Tuesday 1brougb Saturday (five (5) days per week), excluding Federal Holidays. 

J.l.J.l Hardwan Mahlteauce 

l. Preventive Majn'm'D9i 
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Preventive Maint~ is defined as teplarly scheduk:d activities to maintain 
hardware in full operating c:oodition. Prcvemive maintenance shall be performed 
during remedial mai.ntc:oance calls and/or dwing a m.ulually acceptable time 
during the specified PPM, unless o1bcrwisc qr=1 to by the Contractor and the 
Government. 

2. Remedial Maintgwpe 
Remedial maintenance is defined as identifying tbe source of an equipment or 
softWIR maltlmc6on and either~ 01 replacing the malfunctioned 
componem or subsystem. The Conuactor sbal1 provide tbe puts aDd equipment 
required for the diagnosis and repair of rnalfuoctiooing componc:nts of the Uve-­
ScaD system at the moet cost effective manner avu1ablc which will also minimize 
the downtime of 1he system. Remedial maintcDanoc shan include transpo11ation, 
labor, and pans ~ired for return of a malJ\mctioning system or equipment to 
full operatin& condition. 

R~ andlor replaced p.u and labor shall be WlmDted for abe standard 
cOmmereial warranty period from the date the service is remlemL If additional 
calls are requiml dwia& the Wllllllty period, for tbe warranted Rp&ir, they shall 
be made at no additional COli to the Government. 

The Contractot's rcspomibilities for remedial m.intenance shall include: 

• The ldministnllion and mmagcmeut of all wammties asociated with the 
Live-Scan systems. 

• Tracking 1hc status and invoking the use of all applicable warranties of the 
Uvc.Scm systems. 

• Telephonic responses lo the originator within 1 hour ofttouble call 
• Support within 41 hours for ASCs within 100 miles of maintenance support 

site 
• Support within n bolD'S for .ASCs located beyond 1 00 miles from the 

maintenance support site. 

RemedW maintcnaDce shall be perfonned after Dodficat.lon that the system is inoperative 
(down). The Contractor shall provide the Government with a designated point of contact 
aod make anangemenb to enable its maiotermcc: tepn:sc:ntalive to ~ivc: such 
DOtiftCation and provide (.Ontinuous tdepbone c:overaac witbin tbe PPM to pennit lhc: 
Oovc:mment to make such contact (Sec Section 3.1, Technical Support Services 
(Hotline)). Within one ( 1) hour of notifialtion, the Contractorsba\.1 provide a telephonic 
response that l3sesses the situation. identifies the probiCD~.Iltd proposes the molution 
aad lbe ta to fix lhe problem. Resident oo-site maintenance •r USCJS sires or olbt:r 
fa.naerprinting sites is not required. 
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Downtime is that time in wbkb the Conb'attot maintained equipment is inoperable due to 
a hardw.e nudfunctiou. If the failure of one device causes other devicea to be 
inoperable, these other devices may, at the OovCI'DmCilt's option, be considered down 
alao. A detctminltion of downtime will be made solely by the Govcmment. Downtime 
for each failure Jball start at the time the Government notifies the Contractor of a failure 
and shall lUll until the failed equipment is returned to full operating condition. 

ne Coatnctor ..... pi"'Yide llma1Bteu11tt cevenp •eet~Ury to meet tbe 
requirnaeau ortw. sow, to iMIHt .,.._. perf•JWaace .reqai~uiD sow 
Section 4.0. 

The Govmunent t.s determined that the live-Sea equipment JWOVided under this BPA 
will perform func:tions that require assessment of payment deductioas if the Contractor 
fails to comet technical malfwcUons withiu the Government's timdi'uncs specified 
below. 

The CoDtractor sMJI provide aU remedial action oeceSSIII')' 10 correc:t technical failures in 
Live..Scan equipment at sites widlin tbe 48 contiguous United States withio diRe (3) 
business days of the trouble call, and within five (5) business days of '!be 1roUble call for 
sites overseas and iD AJasb, Hawaii, 8Dd U.S. territories. The Coatnctor .sbal1 incur a 
Sl 00 pay deduction per day per m.:hine for each machiae that remliDs down beyond 
these required timcframes. The Coutrac:tor shall not incur deductions when Acts of God 
(e.g., weather), Government actions (e.g., denial of facilities access), or otber events 
outside of Coo1netor CODtrol pmem the Contractor from providing remedial action 
within the required time&amcs. 

3.l.l.4 RelpGDAbWtles of th Coatnetor 

1 ' Parts Qwility 
The Contractor shall '* ouJy new staodald pans or refinisbcd pcU, certified as 
equal in per(orrnance to new parts by tbe Qriain11 Equipmeut Malluf.:turcr, in 
performed repaiR. Parts that have been nplaccclllhall become the property of the 
Conlractor. The Contrac10r shaUIDiintaiD a replacc:meat parts policy consistent 
with supporlina lbe perfon:aaoce mquircmeDts as Silted in this sow. 

2. Protectjgp of Information IMjp& Equiqne:pL M,m,QIDCI 
The Contractor shall preve.t klss ofbard drive infcrmltion ctunna all 
mainteMDct w:tivitia by '-king st.qw. to pro•aud. Gt tbe ~t'& ~n, 
restore as necessary, any information :residina in the equipment beiDa maintained. 
The Contnw;tor is responsible for the erasina ar wiping of information &om all 
hard drives removed or replaced by the Coocractor. Hard drives must be wiped 
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WMier the supervision of the Government Compuaer Systems Security Officer 
(CSSO). The Contractor shall be responsible for notifying the Contracting 
Officers Technical Repm~CJ~tativc (COTR) or desipated representative if a hard 
drive containing information has been removed from a Government facility 
without erasing the data contained on the bard dri\'C. 

3. Service lnckkn' Rqwta <SIBs) 
The Contractor shall maintain an electronic database of all SIRs to respood to 
Govemment inquiries reprdiDg specific problems and issues. The SIR shall 
contain at a minimum. tbe following infonnatioo: 

(1) N~e of penon ~uesting service 
(2) Location. induding office, city and state/country 
(3) Phone number of the person requestina service 
(4) Type of equipment 
(S) Serial number and Government property control number (PCN) of 

componmt being aerviced 
(6) Date and time of :request for service 
(7) Type of service 
(8) Date and time of arrival of maintenancc personnel flf applicable) 
(9) Date and time .replacc:meat part shipped (if applicable) 
(1 0) Description of problem 
(11) Parts replaced 
(12) Date and time problem was resolved 
(13) Reason problem not resolved within requin:d timctiame (if applicable) 
(14) Any requiled follow·up actions 
( 1 S) Help Desk ticket numbc::r; and 
(16) Name of individtml at affected site certifying the repair was completed 

3.2.1.5. Report Deti•emta 

The contractor shall provide report delivcrables as specified in BPA calls. The contractor shall 
provide the delivt:rablcs in eleclronic format to the extent possible. All documentation 
developed by the cootractor shall become the propeny of the government and shall not contaiD 
proprietary markings. 

Deliverable DaeDate Tuk 
Utilization Report tdontb)y (s• of each followina month) Para. 3.1 
Service Incident Report (SIR) AI. required Paa. 

3.2.1.4 

3..%.1.6 Invokes 
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The Contrador shall submit a mon1hly invoite din:ctly to the COTR by tbc 1 rl' working day 
following the end of each 1t1011thly report ina period. An electronic copy is acceptabJe. 

-4.0 Sy1ta. Pnfonu.ace 

The Conttactor shall ensure thad tbc Live-Scan systems meet the foUowing availability 
IDd reliability requirements: 

Livo-Scan Systc:ms 
95% availabOity per machine 

• Mean Time Between Failures of 4,000 hours per machine 

Availability is defmed as a system that is lecboically operational and supporting the 
misaioo of fiogerprintiag applicants. The Live-Swl system is "'lmavaillble" if it is 
engaaed in an activity that is not in direct support of the fingerprinting mission (e.g.., 
remedial or preventive raaintenance). 

At the Govemmeat•s request. tht CODb'lctor shall replace systems that do not raeet the 
stated n:quiremema. above, at no cost to the Govcmmeot. 

5.0 Facility Accet.a Coatrol 

The Contractor shall oblmre all inter'Ml bui1diDg sccwity ccplations tbli apply to lilY 
and aU buildings concemecl with this QODnct. The Contractor sbllJ oaly CDte.r the facility 
or building with continuous escort service. When eatering and departing the facility ar 
building each Contractor must aipt in and out as required at the s.ite. 

Equipment aod Materials Dismantling, Handlin& andlor Haulma: The Contmttot shalt 
coordinate the moviJis of equipment and materials within lhe facility before dismantling, 
baudling and/or lumlina same with the COTR. or aulborized Oo~t representative. 
The Contractor shill notify the COTR. or aulhorized Government representative to reach a 
mutually ICCepfable time md date corrective action wiU be completed for work ~red 
in respcme to an cmercncy or \qent service c:aU witbio the response times specified 
herciD. The 0o'¥ermaent resetVCs the risJtt to inspect the equipment bef~ during and 
after any work performed. 

Temporal)' Ouaages: The Contractor shall coordimde alllanpoJary outaaes of lftlY 
cqwpmem with the COTR/aU1horized representa1i'¥e not leas than 7l hours in advance: of 
such outages. 

6.t SECUIUTY R.I.QlJIRIMENTS 

6.1 GENERAL 
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U.S. Citizcosbip &: Jmmisrat.ion Servic:e& (USCIS) has detennined that performance of this 
contract requires that 1he Contractor, subcontrletor(s), ve.dor(s), etc. (herein known as 
Contractor), requires acccas to sensitive but uaclassified information. and that the Contractor wiU 
adhere to the following. 

6.2 SUITABILITY DETERMINATION 

USCIS shall have and exercise full control over grantiD& denying, withholding or terminatins 
ICCCSS of lDlescorted Contractor employees to pemmcm t.:ilitia and/or access of Con1nttor 
employccs to sensitive but unclassified information, baed upon tbe results of a bacltsround 
investiptiou. USCIS may, as it deems appropriate. authorize and make a favoable entry on duty 
(EOD) decision based on pn:liminary security cbccks. The favorable EOD decision would allow 
tbe employees to commence work tempot~riJy prior 10 the COitlplction of the full investigation. 
The lfll'ltiaa of a favorable EOD decision shall not be considered as assurance that a full 
employment suitability autbori2ation will follow as a ~t thereof. The gnuUing of a favon~ble 
EOD decision or a full employJnent suRabi.lity determination sbal1 in no way prevent, pR~Clude, 
or bar tbe witbdrawal or tenninatinn of any neb aa:css by USCIS, at aa.y time durin& the rmn of 
the contnld. No employee of the ContrletOr shall be aJlowed unescorted atc:eSS to a USCIS 
facility without a favorable EOD decision or suitability determination by the Office of Security & 
Jnvestiptions (OSJ). 

6.3 BACKGROUND INVESTIGATIONS 

Contract employees (to include applicams, temporaries, patHime and replacement employees) 
under the contract, DCedina aa:ess to xasitive but unetasaified infonnation, shall undergo a 
position JCDSilivily aoalysis based on the duties, outlined ia the Position Designation 
Determination (POD) for Contractor Personnel. eacb individual will perform on the contnJcl 
The results of the position leDSitivity analysis shall identify the appropriate blcqround 
investigation to be co~tcd. AI baclqpound investiptiou will be pal c : 11 e i 1hrough OS I. 
Prospedive C~ employees shall submit 1be following completed fOI!DJ to OSI through 
the COTR no less than 30 days before the starting dale of the contract or 30 days prior to cnny on 
duty of my employc:cs. whether a replacement. addition, subconlractor employee, or vendor: 

1. Standanl Form 85P, '"Questionnaire for Public Trust Posmoa" 

2. DHS Form 11000-6, "Conditional Actcss to Sensitive But Unclassified 
Information Non-Disclosure Agreemc:nt" 

3. FD Form 258, "Fiftacprint Card" (l cepies) 

4. Form DHS.ll000-9, "Dis<:losure and Authorization Pel1aining to Consumer 
Reports Pursuant to the Fair Cttdit Reporting .Act'' 

S. Position Designation Determination for ContniCt Personnel Form 
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~ o{HDIIIIIIIrtd Slclrrlty 

6. FOS'eian National Relatives or Associates Statement 

Required forms will be provided by USCIS at tbc time of award of the contract. Only 
complete packages will be accepted by 081. Specific inslruction$ on submission of 
packages will be provided upon aWJrd of the oontract. 

National Security Oeances (NSC} BJ311ted by DSS will be accepted by USCIS for 
access to sensitive but unclassified information. In lieu of .security paperwork OSI will 
accept a Vimt Authorization Request (V AR) for a conUiet employee witb an active NSC 
pmted within the last five years and an adequate badtgrotmd invC3tiptioo completed 
within the last five yeara. In addition to the V AR a Pc:rsonal Data Fonn (PDF) and cover 
sheet must be submitted to the COTR. 

Be advised that unless an applicant requiring acc:ess to sensitive but uoclassified 
infonnation hu resided iD the US for three of the past five ycm, 081 may DOt be able to 
complete a satisfactory blckgrouDd investip1ion. In such cases, USCIS retains the right 
to deem an applicant as incliiJ"bbe due to insuffiCient background information. 

The use ofNon-U.S. citizens, including Lawful Permanent Residents (LPRs), is not permitted in 
the perfonnance of this contract for any position that involves access to or development of any 
DHS IT system. USCIS will consider only U.S. Citizeos for employment on this contract. 
USCIS will not approve LPR.s for employment on this contract in any position that requires the 
LPR to actess or assist in the development, operation, management or maintenance of DHS IT 
systems. By signing this contract, tbe ~Dtractor 18fCCS to this rmtrictioo. ln those instances 
where other non-IT requirements contained in the contract can be met by using LPRs, those 
requirements shall be clearly described. 

6.4 EMPLOYMENT ELIGIBILrn' 

The Contractor must I&Jl'C that each employ= working on this coatract wiD have a Social 
Security Cud issued IUid approved by tbe Social Security Administration. The Contractor shall 
be responsible to USCIS for acts aDd omissions of his own emplo)'ees and for any 
SubcontraciOr(s) and their employees to include finam:iall'e$pODSibillty for aU damage or injury 
to persoll$ or property resulting from the acts or omissions of the contractor's employees. 

Subject to existing law, regulations and/ or other provisions of this contract, illepl or 
undocumented aliens will not be c:mployecl by the Contractor, or with this contract. The 
Contractor wiJl CDSUJ'C that this provision is CIICJRI!IIy iDcOJporafed into any and all Subcontracts 
or subordinate qrcements issued in support of tbis contract 

6.5 CONTINUI:D EUGIBIUTY 

lf a prospective employee is found to be iDeliaible for access to USCIS facilities or 
information, the COTR will advix the Contractor that the empl~ shall not continue to 
work or to be assigned to work UDder tho contr'llct. 
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OSI may require dru& screening for probable cause at any time and/ or when the contractor 
independently identifies, c~ where probable cause exists. 

USCIS reserves the right and prerogative to deny and/ or restricl the facility and information 
acc:ess of any Contractor emplo~ whose actions ~ in ccmflict with the standards of conduct, 5 
CPR 263S and S CFR 3801, or whom USCIS determines to preaent a risk of compromising 
:~ensitive but unclasified. information to which he or she would have access under this contract. 

The Contractor -will n:port any adverse information coming to their attention concerning contract 
employees under the coDiraet to USCIS OSI. The subsequent temrlnation of employment of an 
employee does not obviate the requirement to submit this report. The report shaD ioclude the 
employees' name and social security number, alona with the adverse information being reported. 

OSI must be notified of all terminations/ resipatioas within five days of o<:eumnce. The 
Contractor will return any expired USCIS issued identification cards and building passes, or 
those of terminated employees to the COTR. If an identification card or building pass is not 
available to be retmned. a report must be submitted to the COTR, referencing the pass or card 
ownber, name of individual to whom issued. the last known location and disposition of the pass 
or card. 

6.6 SECURITY MANAGEMENT 

The Contractor shall appoint a senior ofrteial to act as the Corporate Security Officer. The 
individual will interfac:c with OSI through the COTR on allleCOrity matters, to include physical, 
personnel, and protection of all 0ovt:mmen1 infonnation and data accessed by the Contractor. 

The COTR and OSI shall have the right to inspect the procedures, methods, and facilities utilized 
by the Contractor in complying with 1be security requirements lll'lder this contract. Should the 
COTR determine that 1he Contlactor is not complyina with the security requirements of this 
contract. abe Contractor will be informed in writing by the Con1rleting Officer of the proper 
action to be taken in order to effid compliiDCC with such requin:malts. 

6. 7 COMPUTER AND TELECOMMUNICATIONS SECURITY REQUIUMENTS 

1.1 SeeariCy Procram Backgrond 

The DHS has established a department wide IT security pR)gJ8l1l based on the following 
Ex~utive OrdCJS (EO). public laws, and national policy: 
• Public Law 107-296. Homeland Security Act of2002. 
• Federallnfonoation Security Managemeut Act (FISMA) of2002, November 25, 2002. 
• PubJic Law J 04-106, Clmser-Coben Act of J 996 [fonnerJy, Information Teclmology 
M~BJ~.~Cment Reform Act (ITMRA)), February 10, 1996. 
• Privacy Act of 1974, As Amended. 5 United Stat.es Code (U.S.C.) 552a, Public Law 93-579, 
Washington, D.C., July 14,1987. 
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• Executive Order 12829, Nallonallndustrial SeCilrity Program, January 6, 1993. 
• Executive Order 12958, Cltuslfied National Secllf'lty lr(ormalion, as amended. 
• Executive Order 12968, Accus to Classified lnfonruJiion. August 2, 1995. 
• Executive Order 13231, Critical l'lfrastructure Protection in IM lrtjorlrration Age, October l 6, 
200 l. • National Industrial Security Program Operating Manual (NISPOM), February 2001. 
DHS Sen.rittv. Systems Polley Publication 4JOOA v2.1, July 26. 2004 
DHS National Security Systems Policy Publication 43008 v2.1, July 26, 2004 
• Homeland Secwity Presidential Directive 7, Crllkal br}i'iJslrut:ttn ldenlljkmion, 
Prioritizalion, and Protection, December 17, 2003. 
• Office of Management and Budget (OMB) Circular A-130, ManagerMnt of Federal 
J'ffonnatltm R"uources. 
• National Security Directive (NSD) 42, National Policy for tire Security of National Security 
Telecommunications turd Information Systems (U), July 5, 1990, CONFIDENTIAL. 
• S Code of Federal Regulations (CFR) §2635, OffiCe ofOovmunent Ethics, Standtlrdr of 
Ethical Conduct for Employus oftlte E.xeeulive Brandt. 
• DHS SCG 08-002 (11), National Security IT Systems Certification & Accreditation, March 
2004. 
• Depwbikiill of State 12 Foteign Affairs Manual (FAM) 600,/n.formatlon Security 
Technology, June 22, 2000. 
• Departtnerd ofState 12 FAM SOO, Information Stcurity, October 1, 1999. 
• Executive Order 12472, Assignment ofNati01flll Security tmd Emergency Preparedness 
TelecommunicatiOM Functions, dated April 3, 1984. 
• ~sidential Decision Directive 67, .Enduring Constltlltlonal GovernJM111 and Conlinuity of 
Gowmunent Opera/ions, dated October 21, 1998. 
• FEMA Federal Preparedness Circular 65, Federal Executiw Branch Continuity of0peratio1P 
(COOP), dated July 26, 1999. 
• FEMA Federal Preparedness Cirou1ar 66, Test, Training and Exercise (IT&E) for Continuity of 
Opera/ions (COOP), dated April 30, 2001. 
• FEMA Federal Preparedness Circular 67, Acquisition of Alternate Factlilies for Continuity of 
Operations, dated April 30, 2001. 
• Title 36 Code of Federal Regulations 1236, Management of Vital Records, revised as of July 1, 
2000. 
• National Institute of Standards and Technology (NIS1) Special Publications for computer 
security and t1SMA compliance. 

6.7.1 (;~ 

Due to tbe sensitive nature of USCJS informati014 tbe conbaclor is required to develop and 
maintain a compR:hensive Computer and Telecommunicatioos Security Propam to address the 
intcpity, confidentiality, and availability of sensitive but unclassified (SBU) information during 
collection, storage, transmission, and disposal. The contractor"s security propam shall adhere to 
tbe .requjremcms set forlh m the DHS .MIIllpllleDt Djrective 4300 IT Systems Security Pub 
VolUDlC 1 Part A and DHS Manapment Directive 4300 IT Systems Security Pub Volume I Part 
B. This shall include conformance with tbe DHS Sensitive Systems Handbook, DHS 
Management Directive 11 042 Safeguarding Sensitive but Unclassified (For Official Use Only) 
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Infonnation and other DHS or USCIS guidelines and directives reprding infonnation security 
requirements. The contractor shall establish a working relationship with the USCIS IT Security 
Office. headed by tbe lnfonnation Systems Security Program Manager (ISSM). 

6.. 7.l IT SECURITY IN THE SYSTEMS DEVELOPMENT LIFE CYCLE (SDLC) 

The USCIS SDLC Manual documents all system activities required for the development, 
operation, aod disposition of IT security systems. Requin:d systems analysis, deliverables, and 
security activities are identified in the SDLC maml8l by lifecycle phase. The contractor shall 
assist the appropriate USCIS ISSO with development and completion of all SDLC activities and 
delivcrables contained in the SDLC. The SDLC is supplemented with information from DHS 
and USCIS Policies and procedures as well as the National Institute of Standards Special 
Procedures related to computer security and FISMA compliance. These activities include 
development of the following documents: 

• &IUitiw System Security Plan (SSSP): This is the primary reference that describes system 
sensitivity, criticality, secl.Dity controls, polic:ies, and procedures. The SSSP shall be 
baed upon the completion of the DHS PIPS 199 workbook to categorize the system of 
application and completion of the RMS Questionnaire. The SSSP shall be oompleted as 
part of the System or Release Dcfmition Process in the SDLC and shall not be waived or 
tailored. 

• Privacy Impact Asu.ssment (PIA.) and System of Records Notijlcallon (SORN). For each 
new development activity, each inc:remental system update, or system recertification, a 
PIA and SORN sbaU be evaluated. If the system (or modification} triggers a PIA the 
contractor shall support the development of PIA and SORN as required The Privacy Act 
of 1974 tequiles tbe PIA and shall be part of the SDLC process performed at either 
System or Release Defmition. 

• Contingency PI01J (CP): This plan describes the steps to be taken to ensure that an 
automated system or facility can be MCOvered from service disruptions in the event of 
emergencies and/or disaalm. The Contractor shall support annual contingency plan 
testing and shall provide a Contingency Plan Test Results Report. 

• Security Test and EvaiUQJion (ST &E): This document evaluates each security control and 
countermeasure to verify operation in the manner intended. Test parameters are 
established based on results of the RA. An ST &E shall be conducted for each MJYor 
Application and each General Support System as part of the certification process. The 
Contractor shall support this process. 

• Risk hsusmenl (RA): This d.oc:ument identifies threats and vulnerabilities, assesses the 
impacts of 1hc dnats, evaluates in-place coun1crtne~SUR:s, and identifies additional 
counteuneasurcs neeessrry to ensure an acceplablc level of security. The RA shaJl be 
completed after completing the NIST 800-53 evaluatio~ Contingency Plan Testing. and 
the ST ctE. Identified weakness shall be documented in a Plan of Action aod Milestone 
(POA&M) in the USCIS Trusted Apnt FISMA (T AF) tool. Each POA&M entry shall 
identify the cost of mitigating the weakness and the schedule for mitigating the weakness, 
as weJl as a POC for the mitigation efforts. 
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~eltl of HOMeland Secwiry 

• Certificalkm ond Accreditation (QtA.): This program establishes the extc:nt to which a 
pBrticulu dcsip Mad implc:merdatioo of an automated system and the facilities housing 
that system meet a specified set of security requimnents, baed on the RA of security 
features lad other technical requimoalts (cenification), and the ~t 
authorization IDd approval of a sysk:m to process sensitive but unc111Sified infonnation 
(accreditation). As appropriate the Con1ractor shall be anmted access to the USC IS T AF 
and Risk Managanent System (RMS) tools to support ca.A and its annual assessment 
requirements. Annual assessment activities shaJl iaclude completion of the NIST 800-26 
Self Asaessment in T AF, annual mriew of user accounts, and annual review of the FIPS 
categorization. C&A status shall be reviewed for each incremental system update and a 
new full C&A process completed when a major system revision is anticipated. 

6. 7.3 SECURITY ASSURANCES 

DHS Maaagement Dim:tives 4300 ~ compliwe with standards set forth by NIST, for 
evaluating computer systems used for proccs..;DI SBU iDfamaation. The Contrac:tor shall ensure 
that requirements are allocated in the functional ~uiranenU and system design documents to 
security requirements are hued on the DHS policy, NIST staDcBds aod applicable leJislation 
and regulatory requirements. Systems shall offer 1he following visible security features: 

• Usu ldertlifiCDiion and A.uth~mication (l&A) - I&.A is the process of telling a system the 
identity of a subject (for example, a user) (/) and provid.ina that the subject is who it 
claims to be (A). Systems shall be desi8J1Cd so that the identity of each user shall be 
established prior to autborizina system access, each system Ulel' shall have his/her own 
user ID and password, and each user is authenticated befo.e KCeSS is permiUed. All 
system and databue administntive users sba)J have 51ron8 authentication, with passwords 
that shall confonn to established DHS sttnlalds. All USCIS Identification and 
AUlhc:ntication shall be done usina the Password IISUIDCe Control S~m (PICS) or its 
successor. Under no cin:umstances will Identification and Authen1ication be performed 
by other tban the USCIS standard system in use at the time of a systems development. 

• Discretionat')J Acew Control (DA.C) - DAC is a DHS access policy that restricts access 
to system objects (for example, files, diRttories, devices) based on the identity of the 
users and/or poops to which they belong. All system files shall be protected by a 
secondary access control measure. 

• Objeel Reuse- Object Reuse is the JeiSSipment to a suijcct (for example, user) of a 
medium that previously contained m objeet {for example, file). Systems1bat use memory 
to temponuily store user I4A information aad any other SBU information shall be 
cleared before reallocation. 

• Audit - DHS systems shall provide facilities for transaction auditin&, whith is the 
examination of a set of chronological records that provide evidence of system and user 
activity. Evidence of aaive review of audit lop shall be provided to the USCIS IT 
Security OffiCe on a monthly basis, identifying aJl security findings including faifed log in 
attempts, attempts to access restricted information, and password change adivity. 

• IJtmMr Pages- DHS systems shall provide appropriate security baDnm at start up 
identifying the system or application as being a Government asset and subject to 
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government laws and regulations. This requirement does not apply to public facing 
internet pages, but shall apply to intrmet applications. 

6.7.4 DATA SECURITY 

SBU systems shall be protected &om Wlluthorized access, modification, md deoial of service. 
The Conlractor shall ensure that all upccb of dllla security requirements (i.e., confidentiality. 
integrity, and availability) m included in the functioaal requirements and system design, and 
ensure that they meet the minimum n:quiremc:DCS as set forth in the DHS Sensitive Systems 
Handbook and USCIS policies and procedures. Thclc requirements include: 

• 1111egril)'- The computer systemS used for pmcessing SBU shall have dala integrity 
coatrols to ens-= lbat data is no4 modified (i.Dtaldonally or unintentioually) or repudiated 
by either the sender or the recmer of 1he information. A risk analysis and vulnerability 
assessmem shall be performed to deWmiDe w11at type of data integrity CCIJCI'Ols (e.g .• 
cyclic:al redundancy checks, m ge autbenticalioo codes, security hasb fUnctions, and 
digital signatures. etc.) shall be used. 

• COflft•nttalily- Controls shall be included to ensure that SBU information collected, 
~ and transmitted by the system is protected against compromise. A risk analysis 
and vulnerability assessment shall be perfoJD'Itld to detenniuc iftJueats to the SBU exist. 
If it exists, data encryption sbl1l be used to mitigate such tmats. 

• .Availability- Controls shaD be included to ensun: that the system is continuously 
working and all services are fully available within a timeframe cornmensurate with the 
availahiHty needs of the user community and the criticality of the information processed. 

• DGtal.tlMling. -The CODtrlctor shall ~that documents and media are labeled 
consistent with the OOS Sensitive Systems Htmdbook. 

Atbldnneot 1: List of Covered ASC Toucbprioter Systems 
Attachment 2: ASC Hours of Operation 

IS 

156 



Acol>unt Ill - .... .. IIAU IDiit - ·-iiiii. >W25C l2lfj ~~ 

l6t>t C044~ n/04 
biiW 

leDnc "-
lelranC "-..,..,. ita 

......, ... --· J/1) 

!IOo !WI - !ill) ........ N eM&' - 4f.l 1·22392505 

"*'-- G 11M 
I A lln'a -w - Gi 11 

uta GJ t ill 
loon1 ""iii lQ2 nm 

1111 
~ t 

lint 
>-3 ,. 

f~ ~ 00: 11 

~- --,; OOi 
ll<era!lekl ~ II{. -- F'-31 8/Z 

V!>cn -~ - rP 31• 
more -:v· 

h cot 31 
WimON • ffi 6 M 

157 



- [Ill ~...._.._.,_ """ - liilentb - ·· §I S.lllmcn 1!": Gill 
~ 10/ 

(;_~ - 1P•3:i' 11l/ 
~1:5 

_, 
1111 

,CI ._, 
··- _( 

~ 
11 

n>~ 

ICI IOIIe :JI - _J _!!: 111211 Ql 
IDn Ill 018< llr. ~ - _,. 

~ ~ 

"""' !!":' _1M ... ., _111.11 -IDn ~ ... IDn 1M-< -IDn 14-' -IDn 31~ 
Cll lolll>n lC <4' )4-< 111 
:9! lt'OfUI 
Cll IIOmc 

lrCnX 211 U1· 
llonx 211 Ill' 

::B lliQu( C"' 
:::1~ llronx 1.'0! _1!1~ 

CJl! llraruc l5oQ! 1/1411 
lltOr 0)&. 101 WI lrr_411 
51'01' 06()6. 001 51111! n41! 
~ ~ Tl 

.,_-_. 
2.U ~\II 

I roc 
""" 

Tl 2./0e -M'l 00 
HOC M'l ~ 

lroc 
""" g ~ 
""" Cll llftiC 
""" 

ICiOOL 
Cll 8IOo ~ U7} !/!111)1). 

158 



Account ltta ~ ... II 

!~ 
.._ ·-·i 1100 yn ·p •. « 14 1~ -"" l'- 44 12 1~ 

lroc VII ·p~ 1< I~ 

I roc yn l'.; 1~ 

lrOc WI ·p~ 121M 
II'OCl yn 

lrOc Yl' I$ 
llllC 1/11 ~ 

11 11 

1111,. f'llrk ~ 
Joenl Por1c 
uena Pat! ::.A J wot.G 
UINI P8f1 ~~~ 500l ..... ,~ 

I&*W Pall Cll ~., 500l 11811 111 
iiiiNI Pltl Cll ~ 111M - NY '2:2 !12 
luhb !&::§: OtiC tiC)' 41 '22 112 
:lllulco LC-E( '18 .44 - c-e: IW 
~ ~ 110 
~n. ;;na- !IT• 
lleltalllt Nl 003 7f11< 11 
liMe* J!l~ - 001. -1110118 ~ ~ 
~ IMI5 
ICtCIO 111105 
~ ~ W4 
l:aoo rp. 19119104 
CillO ·p. 12fli!W 
cago l'-· 1217104 

159 



~lelao 

IICIIN1 

ll 

IIC:inNI r~ 

~~~~~~NM~----~~~~~~~~~ 
iiMIIIIIC ~ --MIIWIC 

~lumbu& 

C<liiii!IIIUI 
c:a 11111 .II 

ICJ Dll a IOrtll 
0 0.11 IOtth 

u~ 

lOIII 
•lonl 
•101'1 
aiOII'I 
•Soul 
.. SOul ... 

)efMI( 

lemler 
leJMit ,...,.... 
)eiMI( 

g~~ 

rx 

Ill 
hi I 
Ml 

4 1114 

1305 1221 

·-
1110 

11 

,, 
1/3 

4/1 

1·~ 

160 



.... -~~ ... 
41111 
~ 11/ 

.oil 
I 1-224071107 

161 



I FOil ¥Or 

II• -~ 
ILC 
U). 

LO. 

~ 

~ 

II 
II 
v 

c~~~~,r-~,~~ ~--~ 

-

~7111 i 

• 

162 



J. -

:o..on 

L_Hollllltl ·-"" >Houlll!! 
: HowiDII ... _ 
lttouiD> 'It_ 

·~~ 
;~ow 

;_~OUIIIItli'/Y 

_,.,. .. ·~ 

IlK 

.! 

.! 

vn: 
llt"'l 

;IIIli 

liY 

11 

11 

IJJ 

163 



-~·- . -_IN ~ 331 

8Cl1011 

lec:QOn Hll hla 
KKIOII Hll ,f1ts 
IKICaon Hll 
-=~onH 
-..H 
-H 
ltc:kiOn 

Cl ,__., I'G 

It;! I~ PD 
q 

..,..,. -ta -ta 

IN ~-

lo\S 

;p. 

LC 

-- t_l;; 

Bffi~S~*N~ta~------~ri~--~~ 
~-ICII ~ 
~s -c. ~ 
:l!i_ .... ICII WI' 

t;~: 

, ... c. 
larrtiiCII 
1811111:8 

-eliot 

~ - CIIy 
~ .weclo 
~)l.lniOO 

~l•V­
~UiVegea 
rctS t.. v~ 
'CISLaV-

!!'' 

1 

~1111 

11/311) 
,... :tJ !1_/JIOI 

~· 1 ' 

07 1112 

070 Ot 

11 

11 

11131 
11/JI 

~ 

11MIIi 

111111 

Ill ... 
_t m 
1' 

164 



_.. ~ 
~ !!!!! 

~:;!!~_ ...,....., 

!i!!.. .. ll'll!!!!!_ 

~~~ 
~~~·!!!!!: 

-~ .... ~ 
.... ~ 
~~ 
~ 
~ 
~ 
~ -ami 

!2! ~' 

~-' lf§_MIMII 

!£!!."' te"" 
~~ 
~'!!!!!!. 
:1!1 .. '!!!!!!!.. 
~ lllml 

!!!!!!! 
~ 
~ 
~ 
~ 
2/M 

.~ 
~ 
~ 
~ 
~ 
~ 
~ 
~ 

Ill' 

!IT 

v• 
" . ...1!! ,,, 

11 
1/ 

__!! 

..!.!'" 
_!!_lUlU 

lL!\ll\' 

165 



~ 

~hl8inl -:rs ""-'"' -.n. 
:=g; Miamt -:as 
~ -- ...:111M ... , __ 

...,. iiRI~·· 

lltr 

ill I'll - -"""~ 

" = ~~-i--Fi;;'f-.,.:~;;T. 
CUN!en F 

Ct>llll-r.e_ " 
1--
I~ -I~ ,.., 

IM 

NUllo~~ 

rutl'oll 
IS~~ 
!Cis-~ 
,Cii ...... ~ 
~s_,....,~ 

..!! 

~a-1----'t;;: 3------j 

=t-11:+--~u;: ::r--""1 
~ 
~ 

eJ 
.Jf'l_ 

m 
_.c/'1 

1 

s~----; 
Jl4j 

-~ ~s----""1 
23107 
3131.107~ 
5(.11JVI I 1·Z23119G8~ 

_ 1_!_~ 

166 



L9 ~ 

1!:0 IY: 
I\'; 
lVII ~ 

·- ----- ~ 

~· 
)If 

ill 

~{ ~~~I~Vh~--------~==~~ 
..,.. I 

-)111!11! 

11'81' 
li&" 

~------r.OM=~~----~~=-~~~~ 
a.! 

1101$'1 
IQM 

IIIG'M 
IIIG'M 
I8QIM 
noNil 
l;QoiM 

~-----~l::i~----+.=~~~iEI !l 
L 
l 
1•/Jfl·~ 

lnl~ 

" ' ..WI 
~I 

~~ 
WWI 

'II .. 

--
.... 
""'=:: 

~~~~r-----~~~~ 
....... 
~ 

Ill• -,., .. 
~~ -""'­."tee"" ~ 
.... po "-NSI 
.... i')O ""H_fll 
-pa -SI 

-~ 



.._... 
CIS 01 liN 

(;150ll -
~UI-
CIS f!OmaCilv 
(;_~ hOmaCIIv 

Jer 
IIIIo 
11111 ... 

~~~~====~~~~~ 

··~ 

1l 

1111 
101 
101 
Ill 
~ ,,.. 
llf 
llf 

168 



--CIS PCII"II()N 
(;18~ 

CIS PoniON 
CIS Pori ... 
~~~ "111'1-
Cil >otllanl 
Cl: >ori ... 
c;ll;>o!t ln 
Cl! "'tlia'lct-

~CfiY 
CIS 1«10 

11ft() ......-. 

...... lcle 
illertlcM 
-.nide 
iole!116e 
iole<wlcle 
:-tllle 
I ...... Ide 
!Henlcle 

:Ct~ ....... 
~~5-­
ClS >aUabulv 
C1B >elll.lbCity 
.CI:S s.t !Mle City 

I• ew.. 
LC 

P-a600l >ED 

151 
151 
Hll 
1111 

~ 4/'rl 
110~ lVI~ :~ ~~~~----~:~~,~~~~~------1 

131: 

110 
510 
510 
510 

3118105 

'1111 

10. 
lilt: 
1!lt:l 
IM 
1M 

112'tA 
112M 
11241! 
tQ411 
Ill )fj 

II 

169 



-.c 
ill! ..UCIY ..,Ill_ 
:an ltiiOI' 
:en VIto• 
.... \1'111011 

;IS~ 111101' 
ien ll­
..,~ . 

ienOIIao 
len Diego 
oanOieQO 
ieno-
.... OieOCl 
oaft i'IWICieOO 
,.., f'l"'nc llc:o 

Cl: ian F rw1C 1Ko 
Cl~ llln I'IWIC 1C0 
!Cili ;., "'-nc 100 

·Sin I"'IICIOO 

;S in I"'IIC 100 
;s.n I"'IIC 100 

ill\ I I"'IIC lCD 
;..~ ..... ~ 
ian_.U. 

~ '*' 
;.., OM 

t.l OM 

... '*' .., '*' 

.... '*' 

Tf'.O: IOOLI 
lP.: OOC: ;).EO 17DNI 

p . 
p. 
p. 

f¥1' 
070 

0 

-"~ 
Q'M)4 

~ 
i/Gol 
ii04 
~ 

1131 
~ 

81311 
M11 
1/Jtl 

'11!111111-e-tol ' 
3111 
11»0 

170 



.Cii ....... Ana 
IC~ Oerlla. v. 
ICII '-'lli.V. 
191 oan11 v. 
a: Oenta.~n. 

Cl IIIDN-. 
leta ROM 

§ ~== IMIII 
cr-
Cl iellll 
ct­
iC1 1M!t1e 
~ -:icuxFels 
~. :-. 
I Ctoill 
IUMI 
llold& 
tl-
Louil 

"amoe 

~ lC 

fP~ 

Ill 
Ill 

4.( _Ill 
8131n 

$-00114 317/1 
~ 

111M 
116· CII'ZJI' 

,, ,, 
11 

rt.Wf 

11-2240011, 

171 



~. 
CISI.mpe 
c;rs uc­
CIS ucson 
t::IS .UCIOil 

:tsv .. ilJYI 
1111111\'S 

llni<JYI 
.. IUV$ 
~~~~ 

'"- luya ;v.n lun 
i\18n luys 
iVIII 111!1_ 

·-~·...,. IVan lwa 

·-~ wau~ 
WIIU-

,_ 1ft ... '"' ~ 
m reac 
miMI: 
m ' ~ 

~c 

flllue P-.35 Q. 
fllltr• P..:lli l.C 

·-1217104 
00 
10/l 
W2 
IWI · 
121 
121 
121 
121 
12 

m 
1/2J 
1/2J 
rtTJ 

r:w 
1181 
1181 
11111 
11~ 

1~ 

r End[ .-. "-'-4 • 
1~1111061 

11 

·~ 

11 
11 
41_ t.ZAUOQ; 
7!. 

11.'8.' 

~5~·~~~~"--------~~--~~==~~0~1~~~~~~~~~----~~r-----~ 
IS WI lfllre P..: 0111fi..004 
IS WI IIIW. 

.015 WI ~ire ~~ t 
~WI ,.. '-< 5001 

[;lt>WI 1ft 
t::IS WI ~Ire >..:; >001 
CISYa ma 

172 



173 



HSSCCG-08-F-()()270 A· · 2 

• ., ... o II • • • •"•·· ' ' :t:: * 
XAA CIS ANCHORA~ 
XAR CIS BlRMlNOIIAM 
XAC CIS ATLANTA, GA. 

XAD OS CHARLOTft! 
XAE CIS CHAJU.I:'STON 
XBA ClS BALTIMORE 
XHH CIS OLENMONT 
X8C <:IS SAI.lSRURY 
XRD CIS BOSTON 
XBE :as HARTP<>Rri. CT 
XDF ;CIS PROVIDEN~ IU. 
XBO CIS MANCHESTER. NH 
XtJH CIS BUFFALO 
xsr crs AT.RANY 
XRJ CIS SYRACUSE 
XCA CIS NOlllUDGE 
XCB CIS PULASKI 
XCC CIS BROADWAY 
XCU :CIS NAPERVILLE 
XCE CIS WAUKEGAN 
XCF ·crs HAMMOND 
XCO CIS INOIANA'POUS 
XCH CIS MILWAUKEE 
XCI CJS CLEVELAND 
XCl OS CINCINNATI 
XCK CIS COLUMDUS 
XDA CIS DALLAS-NORTH 
XDH CIS ~"OKT WO.R.TH 
XDC ClS LURROCK 
XDD . CJS OKLAHOMA CrTv 
XDE ClS ALIDCANDRJA 
XDF :CIS NORFOLK 
xoo ·cis D£Nm 
XDll CIS GRAND ruNCTION 
xoJ .~sc~~ 
XlJJ ·as SALT ~KE CITY 
XOL CIS DALLM-SOUTH 
XDM ClS ORAND RAPIDS 
XDK CIS DETROIT 
XEA CIS EL PASO 
XEC C\S ALBUQUERQUE 
XfH <.:IS OAKLAND 
XfC CIS SANTA ROSA 
Xt'l.) CJS SALINAS 

MJC H01n of Operalon.xls 

. Moa· fri81m.~ 

.Tuc:. Sllllam-4JK!I 
Tucs·Sit Barn~pm 
T ucs-Sat 8ltm-4pm 
,Mun-Fri 8am-4pm 
. Tues-Sat 8111h-4pm 
;Tues.Sat Bam-4pm 
:rue .Sat 8lm-4pm 
: 'l'ues-Sat hm-4pm 
:rues-Sat 8all'lo4pen 
T~·Sat &tm-otpm 
Mon-Fri 8am-4pm 
Mon-Fri ~pm 
.Mon-Fri Bam-4pm . 
:Mon·Pri 8am-4pm 
.Tues-Sat 8am-4pm 
:Tues-.~ 81rft-4prn 
;Tucs-Sa\ 81Jft-4pm 
!tuc:s-SIIIIrn.4pm 
:Tucs-SM 8am-4pm 
:Tucs-SIIt 8am-4pm 
Mon·fri lam-4pm 
Mcn-Fri lam-4pm 
Mon • fri 8am-4pm 
:Mon·Fri 8am-4pm 
: 1'ue-Salllarn-4pm 
:TIIC5-SII.Sim-4pm 
'Tuc:s·Sat 8am-4pm 
i TU1$..S.laam-4pm 
\Mon-Fri Blm-4pm 
:Tu•·Sat llm-4J:m 
:Tucs-Sat .8~pm 
:'rucs-S~~.~ 
Tucs- Sill R.rn-4pm 
. ~~ • Fri A.Jn-.4pm 
Tucs-Sat Bam-4pm 
Tucs·Saf a.~~ 
Tuca-S11l &.n-4pn 
TI~Ca-Sal8am-4pn 

T~Sllt Sam-4pm 
T-s.t~pm 
TUC!I • S3il Ram-4pm 
Tues-!;at llsin--tpn 
Tue~~-SIIl Ram-4 

Sat, Sun Closed . 
Son, Mon Closed 
Sun, Mon Clnsed 
Sun. Mon C.1Mcd 
Sat, j:;un Closccl 
Sun, Mon CJused 
Sun, Mun CJosed 
Soo · Mon Closed 
S1111, Mon Closed 
Sun. Mon Clowl 
S~m, Mon Closed 

Sat, Sun Closed 
Sal, Sun Cloacd 
Sat, Sun Clvsed 
Sat, Sun Closed 
:sun. Mon Closed 
:Sun, Mon Closed 

·sun. Mon Closed 
Sun, Mon t.1osed 
Sun. Moo Clo.~d 
Sun, Mot1 Clnsed 
Sat, Sun Clo.~ 

Sat. Sun Closed 
~at, Sun ClUiied 
Sat,SunC~l 

Sun; Mun Closed 
Sun, Mon Closed 
Sun, Mon Closed 
·sun, Mon Closed 
Sat, Sun Closed 
.Sun, Mcm Clo:;cd 
Sun, Mon Closed 
Sun, Mon Clos\:ll 
Sun, Mon Closed 
Sat. Sun Closed 
Sun, Mon Closed 
Sun, Mon Closed 
Sun, Mon Closed 
Sun, lvfon Closed 
Sun, Mm Closed 
Sw, MunCI~et\ 
81111, Moo Clu»cd 
Sun, Mnn CluM:d 
Sun Mun Cluscd 

174 



ASC HrAn d Operalion .• 

~:· o~~:c-..: - ~ · i ' i~ .< , ,::~. F ::~;-.: . ( ,._ 

XFI! CIS SAC~MENlO TIM:I-Sat &I.M-41'M Suo-MQn L'loscd 
XFV CIS MOOI:::STO TIJQ•SIII ~pm SWI, Mon Clo..~d 
XFG CIS JIR.E!~NO T8CI-Sat~ Su.t, MoJ'I Cbcd 
XH CIS 1\AKF..RSFIEU> · Tucs-Sat 8ana.-tpm Suo, Mo~ Clo~·<.l 
XHA ClSMCALLEN ~-Sat BI.J:I...fpa S~n, Mon Closed 
XHB ClS BROWNSVILLE . Tucs-~ 8am-4pm S1m, Moo Cl~d 
XHC ClS IJELENA . ~- Fri 8Mt-4prr! Sat,SUn~d 
XJID ClS BOISE Mna-Fri 8a-4pe Sat, Sun Closed 
XHE CIS ll>AHO FALLS MOll· Fri s-.4pm Sal. S\m Closed 
XHI-' <.:JS HONOLlJl.U T-=s-Sat~ SUII • Mon <.10$Cd 
XH<l CISAGANA Man • Pri 8UR-4pm Sat, SW\ Closed 
XHH CIS HOUSTQN.SountEAST 111es.s.t 81ra-4pm Sun, Moo CIMCd 
XHI CtS HOUSTON-souTliWEST Twct-Sa\ ~lm-4Jl'll Sun, Mon Clolicll 
XHJ <1S IIOUSTON-NOR'niWEST T-..SM llun-4pul SUII, Mun Cbed 
XJX OS LAREDO Ta~S.t .~m-:4twn S\m, Men Closed 
XKA :C'S KANSAS t.nY . MG~~-F'ri.......,. Sat, Sun Closed 
XK.B L1SWICHtTA M~m-Fri 8am-4pm Sat, S1111 Closed 
XKC CJSSTtOUIS Mon-fri 8am-41'01 Sat. S1.1n Closed . . . . 

XI.B CJSPOMOHA . Turc - Sal lam-4pn~ Su11.Mon C~d 
XLC CIS Fl.. MON'Te :rurs-Sat 8un-4pm Sua, Moo Closed 
XLD :CIS GARDENA :ruc:a-Sat 8am_..,m Sun, Mon C:IIIL'Ied 
XLE CISVANNUYS .Tv«~~~ Sun, Mon C~Mrd 
XLF CIS DULLFLOWER ~ l'ucs-:Sat 8am-4pll Sun, Moo C.losl:d . . 
XLO CIS FAIRFAX :TU~!\a.l ~.m-:4Pm S11a, Mon Cbctt 

CIS SI\NT A ANA luc$.-Sat ~ Sun, Me~~ CIOkd 
<:IS BUENA PARt< ;Tua.-8111~ S\ln, Moo Clemo 

xu C'SRMRSJDE !Tu~Sal 8am-4pn Sun, Man CIO&td 
Xlk CIS OXNARD ,Tues-Sar.......,.. Sun. Man Closed 
xu. ClS OOLET A .'fue$-Sat 8am-4pm ·Slln, Mon Cbed 

M CIS LA WJLSIURE Mcm-Pri 8uD-4:00,... 8-. Sw Closed 
MA CISIIJALUAH ;Tun-Sat !lam-4pm SWl, Mon Cloud 
MB CIS BISCA YNB Tue~~4J1111 Sun, Man Clr7sed 

DSSWEETWAT.ER :Tues.S.. ~Pf'l . Sun, Moo Clm«< 
MD 't:is FT. LAUDERDALE :Tues-.~~pm S\lo, Man Close,! 

XME Cl~ORLANPO . Tucs--Sat ~m S1111, ~ CIU!!CJ 
XMF CIS TAMPA :Tuc:Hal &.n..4pna Sun,M011 Cl~d 
XMO .. as iACKsoNViU.E . Mon-Fri hm-411"\ Sll, S1111 Ooacd 
XMH CIS WEST PAlM BEACH Tue.~~-Sathm-4pm SWJ, M011 Cklsed 
Xt-r:... ·CIS N'F.W oRi.8AN8 Mon-Fri 8am-4pm Sal, Sun Clwcd 
XN8 ·ciS J:Oitr ·sr..frrn · ·· .. ~un-F~ . S~pm Sat, Suo ClOIII:d 
XNC . cis. JACKSON, MS _MOll· F~. 41tm-4pm Sat, Sun Cl~n~..-d 

XNn : ¢1s.~~P!'!f~.- ·. . Mun-Fri .. &am-cpm Sal, Sun_ Closal 
XNE CIS NASHVtLU~ . Man. Fti 8•1'1'l-'4rm !! al, Sun Clcw:d 
XNF CIS lOUISVILLE Moo • Pri !liM m Sal, Sun ClosL"<I 
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XNG CIS NEW ROCHELLE Tut~~t 8am""snn Sun,~ Closed 

I OS DROOKL YN Tue5-.c;at ~~n Sun, Mon Closed 
J ClS BRONX Tues-Sat 8am-4pm Sun. Mon Closed 

XNK CIS NEW YORK VARTCK ST. Mun- fri Saln-4pm Sat, Sun Closed 
XNL CIS HF.MPSTEAD . Tues.Sat 8am-4pm Sun, Mon Closed 
XNM CIS QUEENSflAMATCA .Tues·Sat&n-4pm Sun, Moo (.1osed 
XNN CIS JACKSON IIEIGI rrs Tues-Sat 8am-4pm Sun, Mon Clo~ 
XNO . CIS NEW ARK _Tacs-Sat 8am-4pm Sun, Mon Closed 

P . CIS HACKENSACK. . . T.a~S•A~~m Sun, Mun Closed 
XOA CIS OMAHA _Mon-Frl bm-4pm Sat, Sun Closed 
XOR .CIS DES M~ . . ~~-Fri &m-4pm Sat, Sun Closed 
XPA CIS PHJL~HlA Tues-Sat a...4pm sUn, Mon Closed 

'D CIS PITTSBURGH Tues.Sat 8am·4tml Sun. Mon Clos.ed 
XPC .CIS CHARU!STON Mon • Fri ~ • 4pn S..,Sun Closed. 
XPD CIS DOVER _ Tues..Sit 11m-4pn Sun, Mnn Closed 

CIS Y<*K Mon.- Fri. Run- 4rm. S.L,Sun CtOiicLI. 
<.:IS J...AS VEGAS Tucs-Sal An-4,m Sun, ·Mon Clus~.:LI 
(:IS 1l K..~ON Tues-Sit 8un-4pm Sun. Mun Closed 
CIS Ra«l Mon-Fri ~ Sat, Sun Oosed 
·ciS YUMA T~Sal ~ Sun. Moll Closed 
CIS PORTI...AND, ME Mota-fri a-.4pm ;Set. S11n Closed 
·OS ST. AL'DANS Moa-Fri 8am-4pna Sat, Sun Clo2d 

L CIS PORTLAND, Oil 1Ue1 - Sat Blm""pm Sun, MoA Clos.cd 
PM CIS SAN JUAN, PR Tues-Sat8am-4pJII _Sun, Man Closed 

XI'O :cis· sr: 1'H.OMAS MOB-IIri K~m-4pn Sat, sun C\osed 
PP CIS ST CROIX -~~Fri 8am...C.-n :s.r, Sun Closed 
PQ :CIS PHOF.NIX :T~Sat ~~Jll'!l ;sun, M~ Cln~ 

XSA :CIS SAN ANTONIO T~s.t bm-4pm .Scm. Mon CJoscd xsa :c·iss . .A-N'"Dtf.OO :-r~sat 8~4pm :Sun. Mun c.~ 
xsc ·cis SAN MARCOs ;na.Sit SarMI!IIl :~. t.lon Closed 
XSO CIS CALEXICO Mort-Fri 81m-4pm Sat, Sun Closed 
XSE CIS SEA 111.B Mon - fri 8un-4pm Sit, SIIJI C1~ 
Xir CJS SPOKANE. Mon-F'ri 8am-4!llll SR. Sun Clo.ie4 
XSH (;IS YAKIMA M~flri 8am-4pm S4t, Sun Closed 
XSl CJS ST. PAtJL Tacs·SIIl llam....Cpm Sun, Mon Closed 
XSJ CIS aAPJ0 CITY Mon- Fri Bam·lpn Sa. Sun CIC*d 
XSK. CIS FARGO 'Mon • Fri Aam""Pn Sat, S11n <.:\oStd 
XSL CIS SIOUx FA U.S Mon-Fri llam-4pm Sat, Sun Closed 
XSM . CL~ DULUTH Mon • Pri 811P-4pm Sat, Sun Clostd 
XTD CIS SAN FRANCISCO }lieS· Salllam-4pm S1111, Mon Closed 
XTE CIS SAN JOSF. Tues-Sat Kat~ Sun, Mon Closed 
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